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LICENSING REPORT NO. 0S2601

DETERMINATION OF AN APPLICATION FOR
THE REVIEW OF A PREMISES LICENCE
PIZZA GOGO, 5 UNION STREET,
ALDERSHOT, GU11 1EG

INTRODUCTION

This report concerns an application for the review of a premises licence

made under section 51 of the Licensi

of such an application invokes a statutory requirement to hold a hearing
with Members to consider it.

The report provides details of, and background to the application, and
should be read in conjunction with the ¢ o u n didensiags policy and

Secretary of Stateds guidance. Thi s,

at the hearing should be used to determine the application.
BACKGROUND

On the 8" December 2025, the Immigration Authority submitted an
application for the review of the premises licence held in respect of
Pizza Gogo, 5 Union Street, Aldershot GU11 1EG. A copy of the review
application and associated documents are given at appendix A.

A map of the area showing the general location of the premises is given
at appendix B.

On the 22" January 2026 the hearing was due to be held, however the
licence holders representative submitted additional information on the
morning of the hearing. The applicant for the review requested the
hearing to be adjourned to allow additional time to review the
documentation.
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A copy of the additional I nformati on

representative is give at appendix C.

On the 11™ February 2026, the licensing authority received information
from immigration to be included in this report. A copy of the information
is given at appendix D.

Existing premises licence

The application requests the review of the premises licence number
23/00439/LAPRE, held in respect of the premises, initially granted in
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July 2023. A copy of the current premises licence is given at appendix
E.

The licence is subject to a number of mandatory and transposed
conditions. It authorises the provision of late-night refreshment from
23:00pm to 03:00am on any day.

ADMINISTRATION OF REVIEW APPLICATION
Advertising the review application

In submitting an application for review, it is the duty of the applicant to
ensure that notice of the application is given to all responsible authorities
and the licence holder to which it relates. It is also the duty of the
licensing authority to advertise receipt of the application by way of
enabling representations to be made by other parties.

I can confirm that the applicant and each responsible authority have
received a copy of the review application and the licensing authority has
advertised receipt of the application both at the premises, online and at
the Council Offices in accordance with the requirements of the Act.

GROUNDS FOR REVIEW

The grounds for review of the premises licence are set out in Part 2 of
the review application (see appendix A).

Relevance of grounds for review

By virtue of section 51(4) of the Act, the licensing authority may, at any
time, reject any ground for review if it is satisfied that the ground is not
relevant to one or more of the licensing objectives.

The grounds for review are considered to be relevant in this case, as the
application has been made by a responsible authority and concerns the
licensing objective the prevention of crime & disorder.

REPRESENTATION(S)

No other representations were made in respect of the review application.
DATA PROTECTION ISSUES

In accordance with data protection requirements, any personal details,
addresses, contact details and/or signatures submitted on any

application, representation or other relevant document etc. have been
redacted.
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DETERMINATION

The Sub-Committee is asked to determine the application for review.
RELEVANT CONSIDERATIONS

Licensing objectives

In considering the application the licensing authority must have regard
to the promotion of the licensing objectives. These are:

(a) the prevention of crime and disorder;
(b) ensuring public safety;

(c) the prevention of public nuisance; and
(d) the protection of children from harm.

Licensing policy & Secretary of States guidance

The licensing authority must also have regard to its statement of
licensing policy and any guidance issued by the Secretary of State.
Details of the parts of the policy and guidance that may be relevant to
this application are given in Appendix F.

Human rights

Members are reminded that in determining a review application the
licence holder is entitled to a fair hearing, on merit and, any action(s),
terms or conditions imposed must be both proportionate and
appropriate.

A premises licence is deemed to be a possession under Article 1(1) of
the first protocol.

Appeals

The applicant for the review, the holder of the premises licence and/or
any other party who made representations have a statutory right of
appeal to the Magistratesd court
decision / outcome. The decision of the Sub-Committee has no effect
until the appeal period has passed or until the appeal is disposed of.

OPTIONS

In determining this application the Sub-Committee must, having regard
to the review application and any relevant representations, take any one
or any combination of the following steps as it considers appropriate for
the promotion of the licensing objectives, namely:

(a) to take no action;
(b) to issue an informal warning and/or recommend improvement(s);
(c) to modify the existing conditions of the licence**;
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(d) to remove from the scope of the licence any licensable activity;
to suspend the licence for a period not exceeding three months;
and/or

(e) to revoke the licence.

** for this purpose, the conditions of the licence are modified if any of
them is altered, omitted or any new condition is added.

10.0 RECOMMENDATION(S)

10.1. The Sub-Committee is asked to determine the application having regard
to -
(a) the contents of this report;
(b) any additional information obtained from the hearing;
(c) the Council's licensing policy;
(d) guidance issued by the Secretary of State; and
(e) the promotion of the licensing objectives.

AIMEE CARPNTER
Licensing Officer
Operational Services
licensing@rushmoor.gov.uk
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APPENDIX A
APPLICATION FOR REVIEW
PI1ZZA GOGO, 5 UNION STREET, ALDERSHOT GU11 1EG

Licensing Authority: Rushmoor Borough Council
Address: Licensing@rushmoor.gov.uk

Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by hand, please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black ink. Use
additional sheels if necessary.

You may wish to keep a copy of the completed form for your records.

I _Home Office Immigration Enforcement

apply for the review of a premises licence under section 51 apply for the
review of a club premises certificate under section 87 of the Licensing Act 2003
for the premises described in Part 1 below

Part 1 - Premises or club premises details

5 Union Street

Aldershot
Post town Post code
Hampshire GU11 1BH

Name of premises licence holder or club holding club premises certificate

Qazi Khan Darwesh

Mumber of premises licence or club premises certificate

23/00439/LAPRE

Part 2 - Applicant details

| am
Please tick « yes

1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A) O
or (B) below)




2) a responsible authority (please completa (C) balow) 2]

3) a member of the club to which this application relates O
[please complate (A) balow)

(A} DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)
Plaase tick + yes

Mr O mrs [0 Ms [ Mz [ Other title
(for example, Rev)

Surname First names

Please tick + yes
| am 18 years old or over O

Current postal
address if
different from
premises
address

Post town Post Code

Daytime contact telephone number

E-mail address
(opticnal)

(B) DETAILS OF OTHER APPLICANT

Mame and address

Telephone number (if any)

E-mail address (optonal)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Home Office

Immigration Enforcement Licensing Compliance Team (IELCT)
&" Floor, 2 Ruskin Square

Diimgwall Road

Croydon
CRO 2WF

Tedephone number (if any)

E-mail address (optonal)
|E.Alcoholreviews@homeoffice gov.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes «
1) the prevention of crime and disorder
2) public safety
3) the prevention of public nuisance B
4) the protection of children from hanm

Please state the ground|s) for review (please read guidance note 2)

Grounds for review:
We have grounds to believe the license holder has failed to meet the licensing objectives of
prevention of crime and disorder, as illegal working has been identified at this premises.

Section 36 and Schedule 4 of the Immigration Act 2016 (the 2016 Act) amended the
Licensing Act 2003 (the 2003 Act) to infroduce immigration safeguards in respect of
licensing applcations made in England and Wales on or after & April 2017. The intention iz
to prevent illegal working in premises licensed for the sale of alcohol or Late-night
refreshmeant.

The Home Secretary (in practice Home Office (Immigration Enforcement)) was added to the
list of Riesponsible Authorities (RLA) in the licensing regime. which reguires Home Office
{Immigration Enforcement) to receive premises licence applications (except regulated
entertainment only licences and applications to vary a Designated Premises Supervisor
(DFS)), and in some limited circumstances personal licence applications. In camying out the
role of responsible authority, Home Office (Immigration Enforcement) is permitted to make
relevant representations and objections o the grant of a licence or request a review of an
existing licence as a responsible authority where there is concern that a licence and related
licensable activity is prejudicial to the prevention of immigration crime including illegal
warking.




Please provide as much information as possible to support the application (please
read guidance note 3)

Plaase refer to accompanied review pack fior detailed information

Flease
tick « yes

Hawve you made an application for review relating to the O
premises before?

If yes, please state the date of that application Day Month Year

i you have made representations before relating to the premises, please state
whiat they were and when you made them.

Please
tick + yes

= | have sent copies of this form and enclosures to the responsible B
authorities and the premises licence holder or club holding the dub
premises certificate, as appropriate

= | understand that if | do not comply with the above requirements [
miy application will be rejected




IT IS5 AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO
MAKE A FALSE STATEMENT IN OR IN CONMNECTION WITH THIS
APPLICATION. THOSE WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON
SUMMARY CONVICTION TO A FINE OF ANY AMOUNT.

Part 3 — Signatures (please read guidance note 4)

Signature of applicant or applicant's solicitor or other duly authorised agent
[please read guidance note 5). If signing on behalf of the applicant, please state
in what capacity.

Signature 5 Monawar

Drate 08 December 2025

Capacity Responsible Authorty ...

Contact name (where not previously given) and postal address for
comrespondence assoclated with this application (please read guidance note &)

Immigration Enforcement Licensing Compliance Team

&' Floor, 2 Ruskin Square

Dingwall Road

Post town Post Code
Croydon CRO ZWF

Telephone number (if any)

If you would prefer us to comrespond with you using an e-mall address your e-
mail address (optional) |E.Alcoholreviews{@homeaoffice gov.uk

MNotes for Guidance

1. A responsible authority includes the local police, fire and rescue autharity and
other statutory bodies which exercise specific functions in the local area.

The ground(s) for review must be based on one of the licensing objectives.
Please list any additional information or details for example dates of problems
which are inchuded in the grounds for review if available.

The application form must be signed.

An applicant's agent (for example solicitor) may sign the form on their behalf
prowided that they hawve actual authority to do so.

This is the address which we shall use to comespond with you about this
application.
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Home Office

Premises Licence Review

Pizza GoGo and Kebabish
5 Union Street

Aldershot

Hampshire

GU11 1BH
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Case Summary

Pizza GoGo and Kebabish, located al 5 Union Street, Aldershot, Hampshire, GU11
1BH, was previously visited by the South Central ICE team on 10 May 2019. Enfry
was gained 1o the premises using a warranl (Paragraph 17(2) of the Immigration
Act 1971). Officers encountered four males; two of which did not hold the right o
wark and two who ware working in breach of conditions/restrictions.

Additionally, on 30 Aprl 2025, the South Central Immigration Compliance
Enfarcement (ICE) leam visited Pizrza GoGo for a second time. Entry was gained o
the premises using Section 179 Licensing Act 2003. Officers encountered one
Mapalese male who was warking in breach of conditions.

Dwring the initial visit, the premises licence was held by GoGo Pizza Hampshire Lid.
Additionally, Ghulam Husain NEAZY was prasent and confirmed that he was the
manager of the premises. He was also encountered on the 30 April 2025
enforcement visit, as he was handed the Civil Penally Referral Notice. NEAZY is
also listed as the active company direclor for AM Pizza Cenire Limited and Tasty
Kebabish Limiled. Both companies also lisl Qazi Khan DARWESH (currant
premisas licence holder) as a director who resigned on 01 June 2025.




Licensed Premises

Initially, the premises licence number for Pizza GoGo and Kebabish, 5 Union Streal,
Aldershot, Hampshire, GU11 1EG was 22/000368/LAPRE and was granted by
Rushmeor Barough Council on 18 March 2014. The premises licence was hald by
Go Go Pizza Hampshiire Lid.

Currently, the premises licence number is 2Z3/00439LAPRE and was granfed by
Rushmoor Borouwgh Council on 20 July 2023, The licence lisls Qazi Khan
DARWESH as the premises licence halder.

Qazi Khan DARWESH is linked to AM Pizza Centre Limited (company number
14301753), Companies House shows thal it is currently active. The company was
incorporated on 17 August 2022 and listed the curment direclor as Gulam Husain
NEAZY, who was appointed on 01 June 2025. Howeaver, (lazi Khan DARWESH
was appointed as direclor on 17 August 2022 and had resigned on 01 June 2025.

Furthermore, the company ragistration number for Tasty Kebabish Limited is
14304254 and Companies Housa shows that it is also acltive. The company was
incorporated on 18 August 2022 and listed Gulam Husain MEAZY as the company
director, who was appoinied on 01 June 2025 Qazi Khan DARWESH was
appointed director on 18 August 2022 and had resigned on 01 June 2025.

Civil Penalty

A E15,000 penalty was issued to Pizza Gogo Aldershot Limited on 12 July 2019 in
respecl of one individual with no right to work. The panalty is still outslanding and
unpaid. The company dissolved following liquidation on 28 April 2021.

A E45,000 penalty was issued o AM Pizza Centre Limited on 28 May 2025 in
raspecl of one individual with no right to wark. AM Pizza Centre Limited objected o
the penalty and provided further representations which wera considered on 10
Oclober 2025. It was decided o cancel the panalty o AM Pizza Centre Limited and
ssue the £45 000 penally to Tasty Kebabish Limited.

CPCT have nol received an objection from Tasly Kebabish Limited and no
payments have bean recaeived. The penalty is in the process of being refermed o a
third-party debl collection agency.




Enforcement Visit: 10 May 2019

Upon entering the premises at 21:17hrs, immigration officers encountered the
following individuals

I - Voot
I /=5 encountered in the kitchen where he was laying down

During the illegal working interview, [N stzted he had been working at
the premises for one week. His duties included making naan bread, and he worked
on Thursdays, Fridays, and Saturdays. He explained that he was currently in a
training period and expected to be paid in cash once lraining was complete.
When asked who gave him the job, NN s2id it was his friend. His
schedule is arranged by his manager. With regards 1o pre — employment checks,
he confirmed that they did not take place as he did not have any documents to show,
prior to being offered the job. [ 2<mitted he had not told his employer
that he is not allowed to work in the UK. He also confirmed that other people also
work at the premises but did not provide further detaills.

Home Office checks showed that [ < tered the UK lllegally in
September 2015 by lorry. However, no attempts to regularise his stay were made
I 2 never held the right to work in the UK.

I - \Vorker

I cisplayed an adverse reaction upon officers entering the
premises. He attempted to escape and had hidden in the fridge.

During the llegal working interview, officers questioned as to why he displayed such
an adverse reaction — to which he stated he was scared due to the noise from the
doors. I ciaimed that he was not working at the premises and had only
come to open his fast. He repeatedly denied having any job role or duties which he
gets paid for, explaining that he had simply washed dishes related to the fasting
meal. He confirmed to know [ who does deliveries and claimed that [N
had invited him to open his fast. Despite claiming that he has no association with
the premises, [ confirmed that that he occasionally visits the premises
every few days and currently lives with the boss, [N

Home Office checks showed that N ecally entered the country as a
clandestine, by means of a lorry in January 2016. He made a claim for protection
In January 2016 which was refused In June 2018. However, he appealed the refusal
of his claim, and the appeal process was ongoing at the time of the enforcement
visit. [ /=S working in breach of bail conditions as they did not
permit him the right to work

I - VVorker




was encountered by officers as he was seen exiling the
premises upon arrival.

Dwring the illegal working interview il confirmed that he had baen working at
the premises for a weak with his lasks consisting of “dleaning a litthe bit”. He works
Friday to Saturday for four hours. [ repeatedly states that he comes to the
premisas with his uncle, and thal nobody formally assigns him tasks — he just cleans
the pramisas based on his own judgement. He denied working al the premises
despile occasionally receiving food, which is initially given lo his uncle and then
passed on o him.

Home Office checks showed thal Jl] entered the country through a student
visa which was valid from Novembar 2008 until April 2011. His student leave was
extended wnlil April 2015, though this was eveniually curlailed o expire in Fabruary
2015. He applied for leave to remain which was refused in July 2015, In June 2018,
he made a claim for prolection which was ongoing al the time of the enforcemant
visit. [ was working in breach of conditions as his conditions did not permit
himi tha right o work.

I, - Worker

I o cncountered af the rear end of the premises.

Dwring the ilegal working interview, | =t=ted that he lives upstairs at
the premises. When asked if ha was working at the premises, [INININININIGGEEN
denied it When asked what he was doing in tha oulside area, he siated that he was
praying with athers and had brought food for breaking the fasl He siated he knows

ona manager al the premises, named |G

I -onfirmed receiving food and money for rent fram his cousin. Yet,
he cantinuously denied helping at the premises in exchange for food or monay and
slated the accommodation upstairs is nol part of any employment arrangeamant.
When asked why he had money in a money bag, loose change in his pocket, and
noles not slored in his wallet, he explained that he has no place in his wallet to keep
changea.

Home Office checks showed that [ =ni=red the couniry through a
sludent visa, valid from 11 Movember 2007 until October 2011. He was granied
leave o remain unlil April 2015, though this was later curtailed o expire in March
2015. He submitted mulliple applications for leave o remain which had been
rajacted/refused and had later made a claim for protection which was also refused

in February 2017. Therefore, |GGG - o0 oversiayer
who did not hold the right to work.

Ghulam Husain NEAZY = Employer

G




Dwring the illegal working intenview, Ghulam Husain NEAZY stated thal he is the
manager of the business operating under the nama “Pizza Go Go and Kebabish™
He confirmad he has bean working at the premises for more than two years.

Regarding NG HMEAZY stated thal he did not know who
amployad him but beleved it may have been the boss. He confirmed
I Had been training for a week and had started three days ago,
waorking a couple of hours. NEAZY explained that he supervises
confirming that his role includes washing and making naans. He siated that
had notl been paid yel and that payment would be discussed onca
the boss, | B Had returned. NEAZY confirmed that
recaives food during training. He confirmad thal pre — employment checks wera not
conducted as there were no documents before | :'arled training.
Though he claimed that | s2id that he will provide them once the
boss relurns.




Enforcement Visit : 30 April 2025

Upon entering the premises at 22.03hrs, immigration officers encountered the
following individual

I Vo

was encountered working behind the counter. He displayed an
adverse reachon as he attempted to remove his apron and escape from the
premises.

During the legal working interview, confumed working at the premises
since January 2025, with his role consisting of cooking and taking orders. He worked
three days a week and would do so for six 10 seven hours on his working days. He
receives £350 per week through bank transfer and cash in hand payments

stated that the ‘ex - manager” had given him this job. With regards o pre -
employment checks, [Jlll§ confirmed that they did not take place as he did not
present his employer with any documents. Additionally, immigration officers located
a ‘Level 2 Food Hygiene and Safety for Catering” certificate which was Issued 1o
T o0 29 January 2025

Home Office checks showed that Jll§ entered the United Kingdom on 30 May
2022 and was granted entry until 28 November 2022 as a seasonal worker. He
submitted a claim for protection in August 2022, which was withdrawn In September
2024 due to non ~ compliance N 25 working in breach of bad as his
conditions did not permit him to work in the Unded Kingdom




Level 2 certificate issued to I




4

Walkway between Pizza GoGo and Kebabish.
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Additional Concerns

Dwiring the enforcement visit which took place on 30 April 2025, immigration officers
also raised that a copy of the premises licence was nol displayed al the premises.
According lo the Premises licence (England and Wales) guidance — which can
easily be found on the GOV.UK websile — a premises licence summary should be
displayed in a visible area.

Officers also highlighted the absence of required signage instructing pafrons to
leave the premises quielly. In accordance with Annex 2, Paragraph 2 af the
pramisas licence conditions: “Prominent, clear and legible nolices shall be suitably
located on all exil doaors of the licensed premises requesting patrons and staff to
raspecl the neads of local residents and to leave the premises and area quietly.”
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Reasons for Review

Section 38 and Schedule 4 of the Immigration Act 2016 amended the Licensing Act
2003 to infroduce immigration safeguards in respect of licensing applications made
in England and Wales on or after 06 April 2017. The intention is o prevent illagal
warking in premises licensed for the sale of alcohal or late-night refreshment.

Five illegal workers wera encountered at the premises on two different occasions:
four on the first occasion and one on the second occasion. On the visit which took
place on 10 May 2018, Ghulam Husain NEAZY (manager at the time and current
company director) directly confirmed thal he did not conduct pre — employment
checks for one of the workers. NEAZY claimed thal there wera no documents o
conduct checks on the individuals. NEAZY could've prevent illegal working by
simply mol offering work to any individuals prior to conducting the right to work
checks. Secondly, choosing to wail for someona in a seniar position to conduct
those checks does nol suffice, as these checks should take place prior to
commeancing work.

Dwring the wvisit en 30 April 2025, one illegal worker was encountered al the
premises. [ confirmed that right to work checks were not conducted pricr to
him commencing work at the premises, as he did nol provide any documentation.
Despite this, ha had been working at the premises for four months. Statutory right
o work checks are required to be compleled before an individual begins working.
I a5 zlso wearing a ‘KEBABISH' branded t-shirt, when arrested al the
premiseas.

Whether by negligence or willul blindnass illegal workers were angaged in aclivity
on the premises, yel il is a simple process for an employer lo ascerlain what
documents they should check before a person can work. It is an offence o work
when a parson is disqualified 1o do 50, and such an offence can only be commitied
with the co-operation of a premises licence holder or its agents. It is also an offence
o employ an illegal worker where there is reason o believe this is the case. All
employars are dutybound by law lo conduct these checks, and guidance can be
found on the GOV UK websile or by using a search engine. Additional information
on how to conduct these checks is available online, including the Home Offica’s.
official YouTube page.

Itis evident that thare is a clear pattern of neglect towards conducting right o work
checks. Despile there being nearly a six-year gap between the anforcement visils
Immigration Enforcement have evidenced the licensing objectives, in particular
crime and disorder, being undermined in both instances. Gulam Husain NEAZY
was lhe manager in 2019 and is the current director of both AM Pizza Centre
Limited and Tasty Kebabish Limited, which has been subject to a civil panalty. It
is believed thal while the premises licence is cumenilly held by Qazi Khan
DARWESH, Gulam Husain NEAZY has involhement in the premises. This
undarmines the licansing objectives currently and in the future.

Itis also noted that the premises appears 1o be running as bwo separate businesses
with twao different shop entrances, however, workers can work within both shops, as
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they share a connected counterop, open doorway as well as the main kitchen. This
also means that two companies are making use of the lale opening limes contained
within the granted licence, for visiting customers as well as those using sevaral
onling delivery apps. However, they conlinue o share the staff between both
businesses, whilsl laking no shared responsibility for those working illegally within
the premises.

Civil penalties lotalling £60,000 issued in ralation 1o illegal working al premisas
reamains unpaid.

Section 182 guidance al point 11.27 stales thal cerlain aclivity should be trealed
particularly seriously, and this includes employing somecne wha is disqualified from
that work by reason of their immigration status in the UK. 11.28 of the guidance
slates that il is expected thal revocation of the licence — even in the first instance —
should be seriously considerad.

Immigration Enforcemeant submits thal, for commearcial reasons, those engaged in
the managament of the premises employed illagal workers, and a warning or other
activity falling short of a review is inappropriate; therefare, Immigration Enforcamant
has proceeded o review the premises licence.

13




Outcome Sought

The objeclive of the Licansing Act 2003 (the Act) is lo provide a clear, lransparent
framework for making decisions aboul applications by individuals or businesses
wishing to sall or supply alcohol or provide certain types of regulated enterainmeant
and late-night refrashment.

There are four licensing objectives which underpin the Act, and which need o be
laken into account and promated throughout the licensing process.

The licensing objectives are:

+ the prevention of crime and disordar
* public safety

+ the prevention of public nuisance and
+ the protection of children from harm.

Pizza GoGo and Kebabish, under the conirol of Cazi Khan DARWESH and Ghulam
Husain NEAZY have been found employing illegal workers. The licence halder
would have bean aware of their responsibilities to uphold the licensing objectives
as they are clearly defined as part of the premises licence application.

Immigration Enforcement asks that the premises licence is revoked.

Maraly remedying the existing silualion (for instance by the imposition of addiional
conditions or a suspension) is insufficient to acl as a delermant 1o the licence halder
and other premises’ licence holders from employing illegal warkers and facilitating
disqualified immigrants to wark illegally.

This submission and appended documents provide the licensing subcommities with
background arguments and information pertinent o thal contention. These provide
the sub-commitles with a sound and defensible rationale as o why it should revoke
the icencea.
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OFFICIAL SENSITIVE

Encounter

Encounter

Details

Type of work Wisil

Visit reference ]

Created by I

Prontoin ]

Tirme 2117

Created &t geolocation Easting ABG16T
Marthing 150706

Creation date 10-05-2019 2116:58

Main Identity

Identity sourceltype |Dec|n-‘ed

Full name I

Date of birth I

Gender Mate

Mationality AFG Alghanistan

Country of birth

Place of birth

Languages

Languages spoken Mone specified

Interpreter used? Mo

Encowntering officer

WWhere was the person located?

Declaned immigration status

Laying in kitchen
Agiived by lomy 2015

How and when did the subject last
enter the LK?

Is this person the subject of the visit?

2015 by loery

Mo

Justification Tor guestioning Someons
wito is not the subject of the visit

Warrant

CEPR

Details of vilnerabilities! safeguarding

ISSues

Man

Duty to Motity/MS1 referral mate?

Printed G10/2025 at 11:16
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References (Person ID, HO Ref, Port
Rel, BRP)

Not known

Biographic search results

Systems checked
Result of checks
Does the person have
an open absconder

status on Atlas Person
Alerts?

Status returned by
system checks

CID,CRS
No trace

No trace

Identity Documentation

Document 1

Identity

Document type
Document reference
Issuing authority
Document issue date
Document expiry date
Country of issue (if
different from
nationality above)

IS the person the

rightful holder of the
document?

IS the document
falsified?

Is the document in the
possession of the Home
Office?

Suspected fraudulent
In transit details
Photos

Notes

No notes entered.

plete

Management Checks Com

Date " pl 10-09-2019 15:55:28
Reviewer(s)

Printed 6/10/2025 at 11:16
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lllegal Working - Employee

Details
Type of work [visa
visit reference ]
Created by _
Prontoid ]
Subject CEPR [ urknown
Subject name
Subject DOB [ ]
Subject gender Male
Subject nationality Pickltem [[Code=AFG, Nationalih=»~Alghanistan)]
Time 21:34
Created at geolocation Easting 496158
Marthing 150711
Creation date 10-05-2019 21:34:49
Language of Interview

What language is the interview carried
out in?

here?

Interpreter used? Mo
Obligation
How long have you beesn working Cing warek

whart is your job rolel what are your
duthes?

Make the man bread

what days/ hours do you work each

weskF

Thursday Friday Saturday

what do you get paid

Traming one weeak then after | get pad

how do you get paid

Cash

Control

Who gave you this job (name and robe
in business)?

My friend

Wha tells you what daysl hours to
work?

Manager has gone he is on haliday

Printed 6/10/2025 al 11:21
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Remuneration

Do you pay income tax or have a Mo
Hational Insurance number?

Pre-employment Checks

Did you show documents bebore Didin't have 1o show any documents
being offered the job? If so, what?

Does your employer know you're not || GdnT 128 him
allowed to work in the UK?

Additional Questions

Who else works here? Oiher people
Photographs

MO pholopraphs.

Declaration

I confirm that | have undersiond all the guestions and that the detals are true and commect

interviewee sigrature I

Observations

Oibservations

Do you suspect this person of illegal
working?

Printed G/10/2025 at 11:21 OFFICIAL SENSITIVE
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Encounter
Details
Type of work Wil
Vigit reference ]
Created by I
prantoi ]
Tirme 21118
Created at geolocation Easting ABG102
Marthing 150715
Creation date 10-05-2019 Z1-18:01

Main Identity

Mdentity sourcetype |Detlnred

Full name. I
Date of birth _
Gender Maie

Mationality AFG Alghanistan
Country of birth

Place of birth

Languages

Languages spoken MNone specilied
Interpreter used? Mo
Encounter

Encouniering officer ]

Where was the person located?

Declared immigration stalus

Hidng on the tridge

| &M Siging on.

How and when did the subject lasi
enber e LK

Is this person the subject of the visi?

2016

Mo

Justification for guestioning Someans
wiho is not the subject of the visit

Subject seen o be running and hiding in the Tridge

CEPR

Details of vulnerabilities! safegquarding
[EEETT=

Duty to Notity/MS1 referral mage?

Printed G/10/2025 at 11:26
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References (Person ID, HO Rel, Port ||

Rel, BRF)

Bisgraphic search results Syatems checked CiD

Resuilt of checks Reparting o EH. 2101 2016 (596 il enl
Application bdged in March Tor rulie 35.

Does the person have

an open absconder

status on Atlas Person

Alers?

Status returned by Extan legve
syslem checks

Identity Documentation
Mo documentaion provided.
Motes

Mo notes entened.

Primted /1002025 at 11:26 OFFICIAL SENSITIVE Page 2 of 2
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lllegal Working - Employee

Details
Type of work Visit
Wigil reference I
Created by ]
ProntolD ]
Subject CEPR ]
Subject name ]
Subject DOB [ ]
Subject gender Maie
Subject nationality Pickitern [[Code=AFG, Naticnality=Alghanistan}]
Tirme 21:42
Created al geolocation Easting ARG158
Morthing 150706

Creation date

10-05-2019 21:42:28

Language of Interview
What language is the interview canried
out in?

Inerpreter used?

English

Mo

Obligation

How long have you been working
herg?

| & not working. | jUst came hese 1o open my fast

What is your job rolel wikal are yor
duties?

| iYL wendk | JLET CAME 10 QPR iy 1As]

wivy were you trying to hide from
immigration officers?

| 'wiks Scarned, there was noise from the doars and | was scared.

do you help oul here

| just washed the dshes for the fastng.

Control

Who tells you what tasks! duties 1o do
each day?

How long have you been coming here
far?

I came here to open fest | know [ v does deliveries and asked me
to come. | came here around 20:200rs

Sometimes afer a couple of deys. | live with boss bul he hes gone on
hofidays and the bess [T I 2% m= to come here for apening tast
andy.

Printed /1002025 at 11:37
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Remuneration

How are you paid |money,
accommodation, rﬁrﬂd]'?

The dishes ane all mine. | dont work. | SonT receive any money.

Pre-employment Checks

Mo details provided

Addrtional Questions

Who else works here?

1 amT know there names

Photographs

pic of sub

I &/10v2025 at 11:37
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Declaration

| confirm that | have understood all the guesions and that the dedals are true and commect

interviewee signature
L

Observations

Oibservations |

Do you suspect this person of illegal
working?

Primted &/10/2025 af 11:37 OFFICIAL SENSITIVE Page 3 af 3




OFFICIAL SENSITIVE

Encounter

Details

Type of work Wisit

Wigil reference Ev18-17 885

Created by ]

ProntolD ]

Tirrie 2118

Created at geolocation Easting ARE1TS
Morthing 150705

Creation date 10-05-2019 Z1-18:07

Main Identity

Identity sourceltype |Den:ln|'ed

Full name C

Date of birth _

Gender I e

Mationality MFL Mepal

Country of birth

Plate of birth

Languages

Languages spaken Mome specified

Interpreter used?

Encounter

Encountering officer ]

Where was the person located? Back yard

Declared immigration status Ayl sesker

How amnid when did the subject last 2010

enter the LIK?

Is this person the subject of the visit? |No

Justification for questioning someone | Subject was seen exiting the premises when officers enered. | caled the

who is not the subject of the visit giibgect praying ot he hadk of the premises.

CEPR -

Details of vulnerabilities! safequarding | None s1aied

[LEETT

Duty to Motify/MS1 referral made?

Primted 71002025 at B:12
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References (Person ID, HO Rel, Port
Ref, BRF)

Bissgyraphic search regults

Systems ehecked ciD
Resull of ehecks OIS papers 16617

Does the person have
an open absconder
status on Atlas Person
Alerns?

Status returned by
system chechs

Senved pEpErs

Identity Documentation

Document 1

ldertity

Document type
Document reference
Issuing authority
Document iSsue date
Document expiry date
Country of sue [if
different frosm
natienality above)

1% the person the

righitful holder of the
document?

15 the document
falsified?

1= the document in the
possession of the Home

Office?
Suspected fraudulent
In transil details
Photos
Motes
Mo motes entened.
Printed 7/1002025 at 8:12 OFFICIAL SENSITIVE Fage 2 of 2
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lllegal Working - Employee

Details

Type of work Wil

Visit reference ]

Created by I

ProntolD ]
Subject CEPR |-

Subject name I

Subject DOB ]

Siibject gender Mae

Subject nationality

Pickltem [{Code=NPL, Nationakity=hepal]]

Tirne 21:34
Created al geolocation Easting ARE16E
Morthing 150707

Creation date

10-05-2019 21:34:03

Language of Interview

here?

What language is the interview carried | English
out in?

Interpreter used? Mo
Obligation

Haw long have you been working 1 week B

What is your job roled what are your
duties?

Just cleaning a litle bit

What days! hours do you work each
week?

I coamee on Fridéays and Salurdays for around 4 hours.

Do you work the same hoursl days
Every week?

Yo, Spamefimes | just it in the 18

Control

Who gave you this job (mame and role
in business)?

1 just come with iy unde

Whi tells you what daysl hours to
werk?

Mabsody. | just comse with my unce.

Who tells you what tasksi duties to do
each day?

| o with iy wnche, When | s2e things | just chean them on my own.

Printed 711002025 al 8:25
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Remuneration

How are you paid (money,
accommodation, food)?

Do you pay for the food

Mo money. Sometimes they give me iood.

MO

Who give you the food
Pre-employment Checks

What name does the employer know
you as’?

Did you Shiver docurments bebore
being offered the job? If so, what?

Thiey give my uncle the food and he gives me the Tood

Mo, oo work.

Does your employer know you're not || GonT work.

allowied to work in the UK?

Additional Questions

Who else works hera? 1 dom'T kndw.

My collesgue saw you walking out the || wes praying

back away from officers.

Photographs

Photo of subject at back of premises

Exhibit Ref

MEL

Printed 711002025 al B:25
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Declaration

I confirm that | hawve undersiood all the questions and thal the detads are rue and conect

interviewee signaire | G

Observations

Olyservations

Do you suspect this person of illegal
working?

Primted 711002025 at B:25 OFFICIAL SENSITIVE Page 3af 3
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Encounter
Details
Type of work Visil
Wisit reference ‘_
Created by I
ProntoiD _
Time 2117
Created al geolocation Easting ARG158
Northing 150700
Creation date 10-05-2019 21:17:65

Country of birth

Main ldentity

Identity sourceftype |Engrapr'n:

Full name |
Date of birth I

Gender M ahe

Mationality BGD Bangladesh

Encounter

Place of birth

Languages

Languafges spoken Mone specified
Interpreter used? Mo

Encoduntering afficer

Where was the person located?
Declared immigration status

I the rear of e premses

Faied agylum seeker

How and when did the subject last
enber thie LK?

Ia this peraon the subject of the vigit?

30mh December 2007 a5 a student 2400672016 served

Mo

Justification for guestioning Someans
wid is not the subject of the visit

It the premises

CEPR

Details of vulherabilities! safequarding
[EEET=

Duity to Motify/MS1 referral made?

Printed G/10/2025 at 10:456
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References (Person ID, HO Ref, Port
Ref, BRP)
Biographic search results

Systems checked cib
Result of checks

Does the person have

an open absconder

status on Atlas Person
Alernts?

Status returned by S
system checks

Identity Documentation

Document 1

Identity
Document type

Document reference

Issuing authority
Document issue date

Document expiry date [N
Country of issue (if United Kingdom

different from
nationality above)
IS the person the

rightful holder of the
document?

IS the document
falsified?

IS the document in the
possession of the Home
Office?

Suspected fraudulent No
In transit details

Printed 6/10/2025 at 10:46
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Photlos

driving license

Motes

Mo notes entened.

Printed G10/2025 at 10:46
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today

Type of work

Visit reference

Created by

ProntolD

Subject CEPR

Subject name

Subject DOB

Subject gender Maks

Subject nationality 8GO Bangiadesh

Time 2151

Created at geolocation Easting 486158
Northing 150667

Creation date 10062019 21519

Language of Interview

What language s the interview carried | Englah

out in?

Interproter used? No

Obligation

are you happy for this interview to be | Yeos

conducted In enghish

are you fit and well Yeos

what is your purpose for being here |1 bve upstars

what were you doing in the outside Preying with the other peaple hore | brought some food for when we braak our
area fast we eat.

do you know the manager here 1 know one manager not owne: [

do you work at the moment No

It your not working how do you afford
remt?

My cousin she gives me money for food and rent

is the accommodation upstairs in her
name

No, i not sure whose name the accommodation & in

what is your permanent address

| N = = o address the home office have

Printed 6/10/2025 at 10:45
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have you told the home office about
this address updtairs

Mo but | sometimes stay m guedford

have you ever helped here for food or (Mo
TR
g the accommodation upstairs apart  |Mo

of your employment

wihiy have you gol money in & money
bag other change loose in your pocket
and notes that are no in your waller?

hawe no place b0 pul change in ) walket

I bedieve you are working here am i Mo really no
cormect

o really? M im not
Control

Mo details provided

Remuneration

Mo details provided

Pre-employment Checks

Mo details provided

Additional Questions

Mo details provided

Photographs

Mo phatographs.

Declaration

I confirn that | have undersiood all the questions and thal the delals ane rue and conmect

intervievwes signature | R

Printed 6/10/2025 at 10:45
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Observations

Oilrge rvations

Do you suspect this person of illegal
wiorking?

Printed G10/2025 at 10045
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Tirme

lllegal Working - Employer

Details

Type of work isil

Visit reference _

Created by I
ProntolD Cher

Subject CEPR Lnkmown

Employer Ghulam Husain Neary

2221

Created at geolocation

Mo genlscanon el abis

Creation date

Language of Interview

A0-05-2019 22048

What language is the interview carried
aul in?

Inlerpreter used?

English

Mo

Employer Details

What iz the name of the business?

Pizza go go &nd kebahish

What are the Companies House and
VAT numbers of the business?

What is your position here?

I dam't know. The boss is an halidays

Il arn e MmAanages.

Hiai long have you Been working
hers?

More than 2 yeats

who empioye. IR

hlu:dls-whulnm

I donit knc. Maye the boss, his name i | N e veen

braining Tor & week no

I supervise him

hew many days and hours does[JI
wir b here?

A couple of hours. He has stared 3 days Bgo.

hiiai ek B0 you pay hifm and how?

U heve nid paid e, Wien the boss comes e will talk 1o him.

wha is [ sote nere?
dus- receive feod from the
business whilst he is training?

Washing and making naans
He: receive food &S it is fasting month and people bring food and we all Share.

Did you check any of documents
betore [ stared waining?

Mo bt e ioid me the boss has acked and he will bring tham.

Primted 7/10/2025 at 8:25
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Declaration by Employer

I confirm that | have undersiosd all the guesions and that the detsds are true and cofnect

Signed by Ghulam Hirsain Meary

Observations

Olbrservations

Printed 7/10/2025 at B:25 OFFICIAL SENSITIVE Page 2 aof 2
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you suspect an Immigration ONence?

Encounter

Details

Type of work isil

isil reference ]

Created by I

ProntoiD ]

Tieme 22105

Created at geolocation Easting ARE1E2
Marthing 150720

Creation date 30-04-2025 222103

Main Identity

identity sourceitype |Der:|mau

Full nanme F

Date of birth ]

Gender Maie

Mationality Nepsl

Country of birth Nepal

Place of birth

Languages

Languages spoken English, Mepali

Inlerpreter used? Mo

Encounter

Encountering officer I

15 this encounter related 1o a Small Mo

Boats event?

Is this person the subject of the visit? |MNo

Prior to Schedule 2 examination, did | e

Why do you suspect the person of an
immigration offence?

Adverse (eatinn 10 ow presence and was Seen femoving apron and Hying o
exil Me promises.

Where was the person located?
Declared immigration status

Behind serving couner.

Clasmed asylum but refused .

How and when did the subject lass
enter the LIK?

Primted 23/9/2025 at 10:41
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cePR ]
Are there any vulnerabilities) Mo
rraffickinglsafeguarding ssues?
Are you taking enforcement action?  |Yes
References (Person ID, HO Rel, Port
Rel, BRF)
Biographic search regults Sysiems checked Person Check
Result of checks Reporting for imemagration bed. Oulstabding JR

Asylum. O failed 1o repot from DA042025.
Bad conditions o work'. Subject next report
10&H02E.

Does the person have Mo

an open abseonder

status on Atlas Person

Alerts?
Status returned by
system checks
Photo of Subject
D i Wil b0 take a photograph of | Yes

the sulsject?

Powers used

Paragraph 16{Z) Sehedule 2 Immigraton Act 1971

Primted Z3/9/2025 at 10:41
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Phabs af subject

phota persan

Identity Documentation

Mo Sociimentanon pidvidad.

Motes

Interpretation offered but decined.

Printed 23902025 al 10:41
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lllegal Working - Employee

Details

Type of wark st

Visit reference }_

Created by —

Prontoln I

Subject CEPR h

Subject name F

Subject DOB —

Subject gender Mae

Subject nationality Meepal

Subject country of birth Hpal

Time 2238

Created al geolocation Easting aBE163
Northing 150721

Creation dabe 30-04-202% 22 38 19

Language of Interview

How [ong hsve you Deen working at
this business?

Whit i your job rolel what are your
duties?

What daysi howrs do you work esch
week?

What langusge (s the interview carried | Englah
out in?

Interpreter used? L
Obligation

‘Saned work Jan 2005

Cock and Lake 0rders

3 days a week §-Thours a day. 1700 - 2300.

Control

in business)?

Who is the manager now?

Who gave you this job [name and role

Ex manages. Linsure of name

.

each day?

Wha tells you what tashks! duties 1o do

Pointed a1 & man identied &5 Ghulam Neary' Seemed scared of pointing
i ol

Printed 23/9/2025 at 12:48
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Remuneration

if money, how much and how do you
receive it?

£350 & wook. Sometimes bank and somtimes cash.

Do you pay income tax or have a
National Insurance number?

Praviousty on farm | did but now no.

Pre-employment Checks

Did you show documents or share a
code with the employer to prove your
right to work before being offered the
job? If so, what did you show and
were they originals?

1 1ok them that | would give them papeswork from the Home Office that |
could work, but 1 didn't give anything to them.

Additional Questions

Do you know your not allowed to work
here?

Thinks allowed to work and not aware could only work on farms.

Printed 23/9/2025 at 12:48
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Photo in uniform

rR

Declaration

I confiemn that | have understood all the questions and that the detais are true and correct

interviewee signature [

Observations
Observations Was wearing branded dothing, Had bums on ams that be stated was from
working here using the ovens. When encountered was wearnng an apron and
sitting behind counter and then ramoved apron on seeing us. Infarmed by
stafl that Kebish business and pizza go go are linked.

Do you suspect this person of illegal | Yes

working?

Printed 23/9/2025 at 12:48 OFFICIAL SENSITIVE Page 3ol 4
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Walkk way between pzza go go and Kebabish.

Printed 23/9/2025 at 12:48

OFFICIAL SENSITIVE
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Freetext
Details
Type of work Visil
Visit reference ]
Created by ]
Address PIZZA GOGO . 5-5A Union Street, , Aldershol , GULL 1EG (Wit Addre=sg)
Subject CEPR Unknown
Subject name Licensing
Tirme 2210
Created &t geolocation Easting ABG162
Marthing 150721
Creation date 30-04-2025 221329
Is this entry related to a Critical Mo
Incident?
Entry
Titke Licence
Text Mo copy of the licencs an de=splay on either side of the premises. Produced

from and emvelope hom the ofice when reguested. Advised it Should be on
the wall

Licence condiions stae no under 188 in the licensed aras, ane af e workers
{gon of the cwner) i 17 bl s181es finishes al 2300,

Showed CCTW is digital and plays hack.

Licence requires clear signagpe asking parons 1o leave quiety, no such
NOBCES presednl.

Printed 23912025 al 12:48
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Photographs
Licence conditions
Exhibit Ret NA
Common name Licence
Printed 23/9/2025 at 12:48 OFFICIAL SENSITIVE Page 2 of 4
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Exit, Pizza GoGo

Exhibit Ref NA

Printed 23/9/2025 at 12:48

OFFICIAL SENSITIVE
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Common name Exits without signage required by licence
CoNatons.

Exit, Kebabish

Exhibit Ref N/A
Common name Exits withou! signage required by licence
coNations.

Printed 23/9/2025 at 12:48
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APPENDIX B
MAP OF AREA OF THE PREMISES
P1ZZA GOGO, 5 UNION STREET, ALDERSHOT GU11 1EG
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APPENDIX C

ADDITIONAL DOCUMENTATION FROM LICENCE HOLDER
PIZZA GOGO, 5 UNION STREET, ALDERSHOT GU11 1EG

¥

Immigration
Enforcement

Tasty Kebabish Limed Civil Penalty Notice

§-5a Union Street

Aldershot lllegal Working

2{’,’?2”," Elr(e; This is an impertant notice. Please do not ignore it.
You must either pay a penalty or object within 28
days of the date this notice is given.

This Civil Penalty Nofice is issued in respect of (a)
breach{es) under seclion 15 of the Immigration, Asylum and
Nationality Act 2006.

Notice issue date: 10/10/2025
Notice given date: 14/10/2025 Reference: 332046

You are liable for a civil penalty

We encounterad (a) suspected breach(es) of section 15 on 30/04/2025 at the following address: Pizza GoGo, 5-5A Union
Street, Aldershot, GU11 1EG.

We have considered the information and evidence in your case, and concluded that you have breached section 15 of the
Immigration, Asylum and Nationality Act 2006 by employing (an) adult(s) subject to immigration control who has a) not been
granted leave to enter or remain in the UK, or b) their leave to enter or remain In the UK is Invalid or has ceased to have
effect, or ¢) who is subject to a condition preventing them from pling the 1 t

oy

Your penalty amount

Your penalty is £45,000.00. You must pay on or before 11/11/2025. However, your penalty amount is discounted by
30% to £31,500.00 if you pay your penalty within 21 days (on or before 04/11/2025) under the Fast Payment Option.

Your penalty breakdown
Date of Birth Penalty value Penalty reason

No right to work

Evidence of (a) breach(es) of the law
We hald the following evidence, as indicated by the presence of a cross [X] in the applicable box(es) below, thal you have
amployed (an) ilegal worker(s) in breach of section 15 of the Immigration, Asylum and Nationality Act 2006:
X1 Interview records from officials who visited your busi: i
[X] Photographic evidence
[] Other:
This evidence shows that the illegal worker(s) identified was employed by you under a contract of service or apprenticeship
and carried out work for which they did not have permission to underiake. The attached Statement of Case sels out the
reasons for the breach for each worker and the supporting evidence.

What you need to do

You must pay your penalty of £45,000.00 on or before 11/11/2025. However, if you pay on or before 04/11/2025 the
amount is discounted to £31,500.00. If you wish to object you must do so by 10/11/2025.

If we don’t hear from you

If you do not pay your penalty, set up an instalment plan by 11/11/2025, or object by 10/11/2025, the penalty will be
registered with the civil court, after which enforcement action may be di fiately (see section 18 of
the Immigration, Asylum and Nationality Act 2006).This may have an adverse impact on your ability to obtain future
credit and act in the capacity of a director in a company.

P




Your information may be placed into the public domain as a non-compliant employer. Regardless of payment of the civil
penalty you should also be aware that your infermation may be shared wilh other government depariments and agencies,
for example the Insolvency Service. This may result in company director disqualification and if you have a sponsor licence,
this could also be suspended or revoked. If you are subject to immigration control, your civil penalty Eability may be
considered in any future Immigration application you make.

The Data Protection Act 2018 governs how we use personal data. For delails of how we will use your personal information
and who we may :haro I wlh pbno see our Pfivacy Nouea lor the Bordot Immigration and Citizenship system

al. nshi
explains youv key rlgm: undor !ho Act. how you can aoosss your pemonal nfonnanon and how fo complain if you have
CONCerms.

How you pay

Post: Send a cheque made payable to 'The Accounting Officer’ quoting the reference number 332046 to: Order to Cash
Team, Shared Services Connected Um!ted HO Box 5003 Newpoﬂ. Gwonl NP20 988
I 0, 8-0f

Online: Use the link https://imww.ac
332046 as your reference number
Phone: Call 0345 0100 122 with your credit or debit card delails and stating 332048 as your reference number, Bank:
Through your online business banking or in branch: Home Office bank details: Nat West, Sort code: 60-70-80, Account
number; 10012672, Account name: Home Office, Reference: 332046

Instalments: You may request to pay the penalty by way of an instalment plan by Direct Debit. If you wish to take up this
option you should contact the Shared Services Connected Limited by e-mail to Order-lo-cash@homeoffice.gov.uk or
telephone on 0345 0100 122 stating that you wish to request an instalment plan. Alternatively, you can write to the Order to
Cash Team at: Order to Cash Team, Shared Services Connected Limited, HO Box 5003, Newport, Gwent, NP20 98B.

We do not set up instalment plans where payment is made under the Fast Payment Option.

How you object

You may object to this Civil Penalty Notice on three grounds. These are set out in the enclosed Objection Form. We must
raceive your objection on or before 10/11/2025, Please cross the box against one or more of the possible grounds on which
you want to object, provide your reasons and sign at the bottom. You should send this form to us, together with any
supporting evidence to: Civil Penalty Compliance Team, PO Box 665, Salford, M5 OLY. Or you can emai it to us with
scanned documents at CPCTenquiries@homeoffice.gov.uk or fax it to us on 0370 336 9287,

If you would like a third party (e.g. a legal representative) to object on your behalf, you must ensure you send us a signed
letter of authority. We will then send all communications to your authorised representatives. We will consider your objection
and inform you of our decision within 28 days. You will not have to pay the penalty while we consider your objection. If you
object to your penalty before the due date in this notice, you will continue to be eligible for a discounted penalty amount
through the fast payment option, This option is only available where you have not been found employing illegal workers
within the last three years.

20 1o make a payment online and stating

If you need more information to ensure your future compliance
You can call our employer enquiry helpline on 0300 790 6268 if you have any questions.

You can visit our website on
Jhwww.g

pmchea on prvvenung llogal woddng and guldanoo (or employors Imluding guidanco whu:h sets out how we administer
illegal working civil penalties. You can use our online employers’ toolkit to help you understand your responsibilities and how
to carry out the correct right to work checks on your employees. You can conduct an online check on your employee or
prospective employee If they give you permission to do so. You can access the service here:

The Home Office offers training packages to increase your understanding of the immigration system which includes courses
on immigration awareness, right to work and document fraud. For further information please contact
IE-CAS@homeoffice. gov,uk,
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RENTAL AGREEMENT

This Agreement is made the 17th day of August 2022 between the Landiord and Tenant full
details of which is herein Part | of the Schedule hereto

1. The Landlord agrees to let the Property and Business detalled in Part |1 of the Schedule
to the Tenant for the period detailed in Part 111 of the Schedule

2. In consideration of Paragraph 1 above the Tenant shall pay 1o the Landiord a non-
refundable premium and rental in the amount and in the manner detailed in Part IV of the
Schedule.

3. In addition to the rental the Tenant shall also lodge with the Landiord on the execution of
this Agr a deposit as detailed in Part V of the Schedule for the duration of the

agreement.

4 The Tenant will be responsible for payment of the Business rates directly to the relevant
authority for the duration of this agreement.

§. For the duration of this agreement, he landlord wil insure the building and the contents
and the tenant shall pay the same to the landlord upon receipt of a written demand.

6. The rental payment shall also include the use of the fittings, fixtures and equipment
detailed in Part VI of the Schedule and the items detalled therein shall be retumed 1o the
Landliord in the same condition that they were given (fair wear and tear excepted).

7. The Tenant shall be responsitie for payment of any insurance’s for the Business, or any
equipment used for the Business, all gas charges, electricity charges, telephone charges,
all VAT attributable to the Business, Income tax, National Insurance and all other
liabilities in connection with the Property and Business.

8. The Tenant shall be responsible for maintaining all of the equipment and fixtures and
fitings in or on the Propery logether with cleaning the Property and equipment and
complying with all health and safely as well as environmental regulations and laws




10

12.

13.

14.

15.

Aldershot Rental Agreement « Page 2 of 6

It the Tenant shall ot any time fall more than iwo weeks in arrears of the rental herein,
then the Landlord or any person or persons duly authorised by the Landiord shall be
enttied to re-enter the Property peaceably to hold and enjoy the Property forfelting this
Agreement and enjoying the Property as if the Agreement had never been made. Such
acton however, shall be withoul prejudice 1o any right or further acton or remedy which
the Landiord may have against the Tenant in respect of any antecedent breach of this

Agreement

In the event that the Tenant fails to comply with any requirements, statutory or otherwiss,
unmtmm.wcwmmammwm,mmm
shall be entified to comply with any outstanding requirements on behalf of the Tenant ard
deduct the cost of so doing plus an additional 10% service charge from the deposit held
and such shortfall shall be made good by the Tenant within 5 working days of nofification
being lodged at the Property.

. The Tenant shall pay a weekly franchise fee detailed in Part VII of the Schedule in the

manner set out therein for the right to trade under the name detailed therein

During the period of the Agreement the Tenant must comply with the terms and
conditions of Pizza GaGo's Franchise Agreement, a copy of which has been provided to
the Tenant for his perusal and further, the Tenant shall purchase all supplies needed for
the business from or at the Landlords direction.

If the Tenant decides to waive his right to buy the Business at the end of the period, then
the Landiord shall be enttied to deduct from the deposit the cost of replacing any missing
or damaged equipment and fixtures and fittings.

If the Tenant decices to lerminate this agreamant before the end of the period, then the
Landiord will be entitied to deduct ali monies due to him to the end of this agreement if it
had not been terminated from the deposit.

The Tenant is not permittad to sublet whole or pari of the businass and/or property herein
to third parties without obtaining prior consent of he both the Landiord and Pizza GoGo
Limited in wrting.
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16. In this Agreement the singular shall include the plural and visa versa and the masculine
shall include the feminine and neuter

17 All payments hereunder are axclusive of VAT, which shall be charged at the applicable
rate prevading where applicable

18 Itis hereby certified that there is no agreement for Lease (or Tack) lo which this Lease
(or Tack) takes effect

19, Ifthe Tenant decides to exercise his purchase option under the terms of this agreement
then the tenart shall be responsible for all parties legal costs

20. The tenant hereby undertakes to appoint a chariered accountant immediately 8nd supply
his accountants details to Pizza GoGo Limited within four weeks of the date of this
agreement in writing.

21. This contract is in conjunction with the Pizza GoGo Limited Franchise Agreement

22 The tenant will be responsibie for payment of the Pizza GoGo Limited Computer Order
Taking Maintenance contract.

To Be Initialled by the Signatories:
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THE SCHEDULE

PART 1|
The Parties: Landlord: Pizza GoGo Limited
Tenant: Mr Khan Darwesh Qazi
20A High Street
Aldershot
GU11 1H

Pizza GoGo gives permission for Mr Qazl to trade under the name of AM PIZZA
CENTRE LIMITED Company Number 14301753

PART 11

The Property: 5-5A Union Street, Aldershot, Surrey GU11 1EG

The Business: Pizza GoGo

PART 111

The Period: 5 years

PART IV

Rental: Rental of £20,000.00 per annum payable quarterly in advance

Quarterly Rental: £5000.00

PART V

To Be Initialled by the Signatories:
.............. Tenant......... s




PART VI

Tre Fixtures Fittings and Equipment:

Ax Walk-In Coldroom
1xWalk-In Freezer
1x2.2 M Making Table
1x40 Qtz Dough Mixer

1 xBlodgett SG32-40 Conveyor Oven
Allnecessary equipment, tables, pans, utensils, etc.

PART VII

The Franchise Fee: Weekly Franchise Fee of £150.00 + VAT for trading

under the name of Pizza GoGe until the end of this Agreement

The Purchase Fee: £000

Landlord....

PART VIl

To Be Iaitialled by the Signatories:

Tenant
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Signed by and on behalf
of the Landlord

In the presence of

i )

Inthe presence of

arcroh
ranrsal Pack
5. Rawagm

RMI3 BUH

1708 SShann
vax: 01708 55501

Te Be Initialled by the Signatories:
Landlord....... ssssaspe® Tenant.....




The Officer Incharge Date : 06 Oct 2025
The Civil Penalty Compliance Team

UK Visas and Immigration

P.O Box: 665

Salford

M5 LY

Dear Sirs,

Re: _ = Date of Birth: _ - Ref: 332046

We refer to your letter dated 26 Sep 2025 above and again would like to formally appeal
against the civil penalty issued 30 April 2025, relating to the employment of Mr. Pardip Panta

We believe this penalty has been issued in error and respectfully request a review and
cancellation based on the following grounds:

1. Employee’s Right to Work

held valid permission to work in the UK at the time of employment. As an
employer, we conducted the appropriate right to work checks in accordance with Home
Office guidance before employment commenced. The following document(s) were provided
and verified:

+ Passport

+ Biometric Residence Permit (BRP),

+ Share Code and result from online right to work check, etc.]
2. Compliance with Right to Work Check Procedures
We followed the prescribed procedures as required.

» Inspecting original documentation in person (or conducting an online check for
applicable statuses);

+ Ensuring the documents were valid and belonged to the individual:
+ Retaining a dated copy of the documents as evidence of compliance.
We believe these actions constitute a statutory excuse under the law.

Request

In view of the above, we respectfully request that the civil penalty be withdrawn, as we had
reasonable grounds and followed the correct legal process in verifying the employee’s
eligibility to work in the UK.

We are fully committed to our compliance obligations and welcome any further clarification
or engagement required by your team.

Please confirm receipt of this appeal and advise on the next steps.

Yours faithfully,

Director

AM Pizza Centre Limited
5-5A Union Street
Aldershot

Hampshire

GU11 1EG




Your account statement
lsswe date: 9 January 2026

I—I—OVDS BANK Write to ws at: PO Bax 1000, Andover, BXL1LT

Callusar: 0345072 5555 {fram UK)
+441733 347338 {fram Overseas)
Visit us anling:  www lloydshank com

AM PIZZA CENTRE LIMITED T/A PIZZA GOGO Yowrbranch:  VICTORLA(309950)

5-5A Sort mde:- Accournt numhen-
UNION B 51
ALDERSHOT BEgiRe 18an: 6855 Lovo I
Rzt N Y e T J
GUI11EG

Our records indicate that your business is eligible for FSCS

BUSIMESS ACCOUNT deposit protection.

AMPIZZACENTRE LIMITED T/A& PIZZA GOGOD Further details can be found an the Useful Information page.
Account summary

Balance On 31 Dec 2025 £2,455.30

Total Paid In £9,284.46

Total Paid Out £10,031.95

Balance On 09 Jan 2026 £1,707.81

Account activity

Payment
Date Type Dietails Paid In (£} Paid Qut (£) Balance (£}
31Dec25 STATEMENT OPEMING BALANCE 2,455.30
02Jan2& |FPI ROOFDODS LIMITED XP0452392402378034 185008 4189 249719
10011AM26D6:38
02Jan2& |FPI ROOFDODS LIMITED XPT787481922858375 185008 1,106.81 3,604.00
10011AM2607:30
02Jan2&6 |DEB WELLINGTON PHARMAC CD 3021 0LJAN26 598 3,598.02
02Jan2& |DEB TERRACE DENTAL CD 3021 D1IANZG 40.00 3,55802
02Jam2& |50 PIZZAGDGOLTD 3B4.62 317340
02Jam26 |50 PIZZAGDGOLTD 120.00 3,05340
02Jan26 |50 SHAHBAN HALAL FOOD 250.00 2,303.40
02Jan26 |FPI JUST EAT.COLUK LIM JEAZ0E53311-576296 30948 371288
PH7DAPIS4SNI1EZWOD 207898 40 02 JAMN26 DE:15
02Jan2& |FPI BCARD16EE041010126 BWT9E1275785100100 87543 458831
200000 40 02 JAN2608:33
02Jan2& |FPI BCARD16BE041311225 BWT9TE485350436500 51266 5,100.57
200000 40 02 1AM2608:35
02Jan2& |FPO MM}I}I}]MEQ?SEME&MMJ 10 30.00 5,070,597
:30
02Jan2&6 |DEB APPLE.COM/BILLCD 3021 0.99 5,069.58
02Jan2& |DEB AFPLE.COM/BILLCD 3021 3.00 5,066.58
02Jan2& |CPT LOYD LOYD 115VICT CD 3021 D2JAMIE 700.00 436698
05Jan2& |DEB Shop Inn CD 3021 03JAM26 199 4,364.99
05Jan2& |DEB WM MORRISOM STORE CD 3021 03 JAM26 T.BD 435719
05Jan2& |DEB Rushmoor supermark CD 3021 03JANZG B.28 4348591
05Jan2& |DEB WM MORRISOM STORE CD 3021 03 JAMZ6 1560 433131
05Jam2& |DEB N & B FOODSLTD CD 2021 D3JAMZE 1,500.00 233111
05Jan26 |50 AZEDECO 200.00 2633131
05Jan26 |DD BIFFAWASTE SERVIC A46943 2B4.88 234843
05Jan2& |FPI BCARD16E88041020126 BWT9E2999604400200 39549 1743152
200000 40 05JAM26 08:56

Your Account activity is continuved overleaf
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’ Your account statement
Issue date: 9 January 2026
L LOY DS BAN K Sort code: |l Account number |

Payment
Date Type Details Paid In(f) Paid Out (f) Balance (f)
05Jan26 |FPI BCARD1688041040126 BW7988160666900400 361.28 3,105.20
200000 40 05JAN26 08:57
05Jan26 |FPI BCARD1688041030126 BW7985651745800300 307.42 341262
200000 40 0SJAN26 08:58
05J)an26 |FPO IM 1000000016847864%6 206182 10 420,00 299262
10:38
05Jan26 |FPO TS TRADING 500000001693944556 200384 10 287.00 270562
05JAN26 10:40
05Jan26 |FPO |Mwoooooomssozozos LOAN 100.00 260562
N26 16:42
05Jan26 |DEB PIZZA GOGO CD 3021 300.00 230562
05Jan26 |DEB FARNHAM ROAD SSTNCD 3021 7398 223164
06Jan26 |FPI BCARD1688041050126 BW7950327 133400500 36870 2,600.34
20000040 D6JAN26 08:36
06Jan26 |CPT LOYD LOYD 115 VICT CD 3021 06JAN26 700,00 1,900.34
07Jan26 |BGC UBER PAYMENTS UK L RPVQGOTJSHT2 271.09 217143
07Jan26 |BGC UBER PAYMENTS UK L 8K983MLBLPSI 37338 254481
073an26 |BGC UBER PAYMENTS UK L JEVEJ2QEW7US 51161 305642
07Jan26 |CPT LOYD LOYD 115 VICT CD 3021 07JAN26 700.00 235642
07Jan26 |FPI BCARD1688041060126 BW7992861556800600 24427 260069
200000 40 07 JAN26 08:39
07Jan26 |FPO PIZZA GOGO LTD 200000001691190074 PIZZA 2,000.00 60069
GOGO GUILFOR 602423 10 07 JAN26 15:13
08Jan26 |DD NEST IT000010020192 8466 516.03
08Jan26 |FPI ROOFOODS LIMITED XP5787382203809069 185008 1,335.09 185112
10 08JAN26 06:02
08Jan26 |FPI BCARD1688041070126 BW7995351258000700 26242 211354
200000 40 D8JAN26 08:38
08Jan26 |FPI ROOFOODS LIMITED XP3569441846930982 185008 180.03 229357
10 08JAN26 08:49
08Jan26 |CPT LOYD LOYD 115 VICT CD 3021 08JAN26 210,00 208357
08Jan26 |FPO [w 30000000169918887 9-040003 300.00 178357
8:23
08Jan26 |DEB AYDEN SUPER STORE CD 3021 490 177867
08Jan26 |DEB Rushmoor supermark CD 3021 6.64 177203
08Jan26 |FPO PREMIER LINKZ ITD 600000001695683659 PIZZA 20.00 175203
GOGO 305897 10 08JAN26 22:03
09Jan26 |SO PIZZAGOGOLTD 38462 136741
09Jan26 |SO PIZZAGOGOLTD 120,00 124741
09Jan26 |SO SHAHBAN HALAL FOOD 250,00 997.41
09Jan26 |FPI JUST EAT.CO.UK LIM JEA20904432-576322 963.15 1,960.56
PH7DAPIS49NINLWS00 207898 40 09JAN26 06:13
09Jan26 |FPI BCARD1688041080126 BW7997965115300800 264.26 222482
200000 40 09JAN26 08:41
09Jan26 |DEB N &BFOODS LTD CD 3021 503.01 1,721.81
09Jan26 |CHG RETURNED /0 14,00 1,707 81
09 Jan 26 STATEMENT CLOSING BALANCE 9,284.46 10,031.95 1,707.81

The "Detalls* column In your statement shows the date that a Debit Card payment went into or came out of your account only If that
happened onaweekend or a Bank Holiday.

Payment types:
FPI- Faster Payment DEB - Debit Card SO - Standing Order FPO - Faster Payment
CPT- Cashpoint DD - Direct Debit BGC - Bank Giro Credit CHG- Charge
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Your account statement
lsswe date: 9 lanuany 2026

L LOVDS BAN K Sort code: [l Account rumber

Motification Of Charges
Charges for your monthly billing period 10 December 2025 to 9 January 2026

RETURMED 5/0 £1150
TOTAL £11.50

These charges will be debited at close of business on 9 February 2026
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Useful information

Changing your contact details

Please write tous at: Lioyds Bank, Box 1, BX1 1LT or visit arry Lioyds Bank branch,

Lost and stolen Cards or Chequebooks

If you think your cards or PINS have been stolen, please call us immediately an 0800 096 9779. i you're autside the UK, call us on +44 1702 278 270.
If you think your chequebook has been lost or stolen, call us immediately on the telephoene number on the front of your staternent.

Internet and Telephone banking are designed to make your life easier

Internet Banking
Goto Boydsbank.com/business

Business Debit Card and Business Cashpoint® Card charges
Fullinformation on our charges s set out inour charges brochures and an our
website at llo (refer to "Rates and Charges”).
Alternatively please contact your relationship manages. For any non-sterding card
trarsactions, the amount is converted into deriing on the day itis debited to your
account, using the Payment Scheme Exchange Rate. We charge anon-sterding
trarsaction fee of 2.75% of the value of the transaction. You can find out the
Payment Scheme Exchange Rate by caling us on 0345 072 5555.

Charges will be shown on your or current 5
invoice.

Interest rates
You can find the rates used to cakulste the interest you have eamed or been
paid as folows:

. Tad aund Bk Banking €
Vit lloydsbank.com/business
Privacy notice

We work hard to keep your information secure, which inciudes regularly
reviewing our privacy notice. You can view our full peivacy notice at the bnk below
orcal us for a copy 0n 0345 602 1997

Commercial and Business Barking customers:

Y P y

Telephone Banking

Cal'the number at the top of your statermnent.

Checking your statement

Please read through the entries on your statement. IF you thirk sormething is
incorrect, please contact us straight away on the telephone number on the frant
of your statemert. The earlier you contact us, the more we may be able tade.
Take care when stering or disposng of information about your sccounts.

Financial Services Compensation Scheme(FSCS)

—
Fscs)
N

Protected

Client Money

Ifyour client i eligible under the FSCS ~ then the money you hold with us an thesr

behalfin a Client Money account is pratected, but it counts towards the combined

total of sy money they have with us, under cur banking licence. The maney you

hold with us on behaif of your clients does not count towards your protection kmit.

Pension Money

Ary persion money you hold with us an behalfl of a dient, as a trustee for that

persion, may be eligible for FSCS protection. The money you hold with us on
behalf of your dients does not count towards your protection limet.

Local Authorities

Local Authorities are not efigiblie for deposit peotection undes
FSCS, however smal local autherities, defined as thase with an
annual budget of less than 500,000 EUR equivalent, are covered.

Please refer to the information sheet and exclusions list at

For further information about the compensation provided by the
FSCS, refer to the FSCS website at www.FSCS.org.uk

Dispute resolution

Ifyou have a problem with your agreement, please try ta resabve it with us inthe
first instance. If you are not happy with the way in which we handied your
complaint or the result, you may be able to complan 1o the Financia Ombudsman
Service. i you do not take up your problem with us first you will not be entitied to
complain to the Ombudsman. We can peovide details of how to contact the
Ombudsman,

Please contact us if you'd like this information in an alternative format such as Braille, large print or audio.

Youcancal UK ¥ you Sume 4 hearing or Thorw's rmoew e,

o thw Ry LK

vl S, 1y need vepxacet e 1o & Shadsity plewe et 11 louct, Wi iy

mooion o recond cCalls n cawe we need your d

quaty of servce. Cabpoet® oy of Lioych Bank pic.

Uy Bursk phc. Pyppatmend Office: 25 Gromtwm Stroet, Lordon ECIV THN Regatered i Ergland and Wik No. 2065, Telephone (00 226 1500. Authonsed by the Pruseestel Regulation Autherty and ngsatedby the

Frruncal Condudt Acthasty and the: Authonty srader s

110278 Edgbie deposts wih ua ave protected by the Frsncisl Senvico Compenaaton Scrwme (FSCS) We e covernd by

o Firurcisl Orrbuduesan Semace (FOS). Mease note thie S 1o FSCS and FOS sigindity crtenia not o basioeis customen wil 5o covened.




Your account statement
lsswe date: 9 January 2026

I—I—OVDS BAN K Write ta us at: PO Box 1000, Andover, BX11LT

Call us arc 0345072 5555 {from UK)
+441733 347338 (from Owverseas)

Visit us anline:  www lloydsbank.com

AM PIZZA CENTRE LIMITED T/APIZZA GOGO Yourbranch:  VICTORLA (309550}

554, Sort coce I Account rumber |
UNION aic-

ALDERSHOT .

U1 1EG e

BUSIMESS ACCOUNT
AM PIZZA CENTRE LIMITED T/APLIZZA GOGO

INTEREST RATES FOR THE PERIOD 10 DEC 25TO 09 JAN 26

Debit Rates 10 DEC 25- 17 DEC 25 Credit Rates (Gross) 10 DEC25- 09 JAN 26
Unauthorised Bomowing 14 85% pa 0 0.00% pa

Diebit Rates 18 DEC 25- 09 JAM 26
Unauthorized Bomowing 14.60% pa

Lirikeess oRerwitss spacified in e a0o0unt changes inchune whichappie: to this acomn, thi charges forurautharsed bomreing and unpaid (ms e 5ot out teicow

Uit sed Bsoaroraing faia: E0U00 Unpaid Rem (chegua  £11.50,
Urpaid item {direct debijc£1150 Unpaid Rerm (stancing anderj: £11.50

Hyour acoount becomses owerdran, of youexceed any agreed overdraft limit, wa may alowan ceerdralt o be creabed or aliow the agreed ovardralt Bmit bo be exceeded. in thess
CRCINTISTANERS tha Maw O G300 DvaMraft is 3n Bnsuthorsod ovardralt and you wilbs tharged at th rata fof Urauthansed Bormmeing which & Shownion Your statemant and wil inou other
UraLithor se hor g Changes shown abown.

Inferest b calnulated on the daaned dally balance of the near o suces cwerdra® and k pavable for the duration of the new or aecess ovandraft.

W mary chrangs arvy ol cur charges and intenast at arvy time and will nokify you in s iting ak kst two monshs befome we malie ary change. You will be desmed to have accepbed any sach
change T you do not natityus o the contary before the dabeany such change comes into efect. Howsver, iT you chooss not o accepd any drange:

= Vo £an Ciosa e ACO0UNE 3% STyt B fon the Change oomies IMto effect proswded that any oUtsanding Amounts on the acoount an paid, or
= Durnotice o tha crangs shall be desmed to be robics of termination ghsn undar the bermes of your acomnd and your account A gresment will emirabs the day before any changs comes
inko efiect. Showldthers be ary outstanding balance on the accoun (b will become immediabely due and paable on temiration.

Whan we el youabout achange we will do 5o by letber, 8-mail, text, statement, staiement irmers or messages or in any other way which is sent to youindiidually.

H1ha Crange & 10 your IOVAMTARS W My Change our Nbses RGeS T any 1ime-and without NoBS 10 you. W will Loll you 30Ut The Change by putting NotCes in our branchas wehin thioe
Butinass Dy of making the thangs or by teling you parsonaly within 30 days of making the charge and we will update cur websibe within threa Businews Days ol arniinberest rate drange
Takirgg effect.
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Pizza GoGo Limited

Franchise agreement—non-exclusive

(1) Franchisor

and

(2) Franchisee




THIS DEED OF AGREEMENT is made 17* August 2022
PARTIES

(1) Pizza Go GO LTD England and Wales under number 3104628 whose registered
office is at Unit & Fair View Industrial Park, Marsh Way Rainham Essex

RM13 BUH (the Franchisor)

(the Franchisee Director), Mr Khan Darwesh Qazi , AM PIZZA CENTRE
LIMITED COMPANY REGISTRATION NUMBER 14301753 ,294 High Street
JAldershot GU11 1H

BACKGROUND

A The Franchisor has developed through extensive expendiure, time and effort the Method and
the Business. Using specialised and unigue fechniques, knowledge, and skill the Franchisor
has developad a successful fast food restaurant, takeaway and delivery service,

B The Franchisor is the registered proprietor the Trade Marks
c The Franchisor wishes to appoint the Franchisee o run the Franchise Business in the Territory
] The Franchisee wishes, and is able, to accept such appointment.

THE PARTIES AGREE:
1 Definitions and interpretation
1.1 I this Agreerment:

Annual Sales Target means_ for each Year, the Turnowver s&t out in
the Business Plan;

Applicable Data Protection Law means the EL General Data Protection
Regulation (Regulation (EL) 2018/679) and
any and all applicable mnational data
protection laws made under ar pursuant to it
includirg the Data Profection Act 2018, and
any and all other data profection and privacy
laws and regulations applicable 1o the
Agreement;




Business Day

Business Plan

Confidential Information

Customer

Effective Date

Equipment

Excluded Customers

Fees

Force Majeure

Franchise Business

Initial Fee

Initial Period

Intellectual Property

means the business of Pizza GoGo,
developed by the Franchiser and operated
using the Method,

means a day other than Saturday, Sunday
and public holidays;

means the business plan agreed by the
parties and attached as the schedule;

has the meaning set out in clause 23;

means any person in the Territory to whom
the Franchisee does or may supply Products
and services including potential customers,

means the date as set out in the schedule;

means the equipment used by the
Franchisee in the Franchise Business;

means those customers listed as such in the
schedule and as amended by the Franchisor
under clause 2.6 from time to time;

means the Initial Fee and the Ongoing Fee as
set out In clause 4;

has the meaning set out in clause 24;

means the Business operated by the
Franchisee under the Method and the Trade
Marks in the Temitory under this Agreement;

means the amount set out in clause Error!
Reference source not found.,

means the pericd as sel out in clause 3.1;

means copyright, patents, know-how, trade
secrets, Trade Marks and other trade marks,
trade names, design rights, rights in get-up,
database rights, chip topegraphy rights,
mask works, utiity models, domain names
and all similar rights and, in each case: (i)
whether registered or not; (i) including any
applications to protect or register such rights;
(iii) including all renewals and extensions of
such rights or applications; (iv) whether
vested, contingent or future; (v) to which the
Franchisor is or may be entitled; (vi) wherever
existing; and (vii) including without limitation
all such rights in the Manual and the Method;




IT Management Fee

Major Accounts

Manual

Marketing Plan

Method

Ongoing Fee

Premises

Products

Relevant Authority

Term

Territory

Third Party Aggregator Fee

Trade Marks

Turnover

means the amount set out in clavse 4.2.3

maans the erganisations listed as suchin the
schedule and as amended by the Franchisor
under clause 2.6 from time to time;

means the Franchisor's operating manual
contalning full details of the Method and
operation of the Business and includes all
updates and changes thereto made by the
Franchizor from time to time;

means the markefing and promotional plan
agreed by the parties and attached as the
scheduls;

means the means of running the Business
and selling Products 1o customers developed
by the Franchisor and set out in the Manual;

means the amount set out in clause 4.2.2:
means the premises set oul in the schedule;
means the products set out in the schedule;

means any international, national of lecal
governmental or regulatery body (including a
security commission or stock exchange),
authority, agency, court or tribunal, In any
part of the world,

means the period from the Effective Date fo
the termination (however accurring) of this
Agreement, and includes any renewal;

means the couniries or areas specified in the
schedule;

means the amount set cut in clause

means the Trade Marks and the domain
name belenging to the Franchisar and set oul
in the schedule;

means the Franchisee's gross receipts from
the Franchise Buginess. Turnover will not be
reduced by:

() credit or charge card commissions
payable;
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Value

Year

(b) discounts or special offers; or

(c) refunds or credits unless authorised
by the Franchisor,

has the meaning given in clause 16.3.9; and

means a year of operation of this Agreement
beginning on the Effective Date or an
anniversary thereof and ending 12 months
thereafter.

In this Agreement:

121

122

123

124

125

1286

127

128

129

1.2.10

1211

1212

areference to this Agreement includes its schedules, appendices and annexes (if any).

the table of contents, background section and any clause, schedule or other headings
in this Agreement are included for convenience only and shall have no effect on the
interpretation of this Agreement;

a reference to a 'party’ includes that party’s personal representatives, successors and
permitted assigns;

a reference 1o a ‘persen’ includes a natural person, corporate or unincorporated body
(in each case whether or not having separate legal personality) and that person's
personal representatives, successors and permitted assigns;

areference to a ‘company’ includes any company, corporation or other body corporate,
wherever and however incorporated or established;

a reference to a gender includes each other gender;
words in the singular include the plural and vice versa;

any words that follow 'include’, 'includes’, ‘including’, ‘In particular’ or any similar words
and expressions shall be construed as illustrative only and shall not limit the sense of
any word, phrase, term, definition or description preceding those words;

areference to ‘writing' or 'written' includes any method of reproducing words in a legible
and non-fransitory form.

a reference fo legislation is a reference to that legisiation as amended, extended, re-
enacted or consolidated from time to time except to the extent that any such
amendment, extension or re-enactment would increase or alter the liability of a party
under this Agreement;

a reference to legislation includes all subordinate legislation made from time to time
under that legislation; and

areference to any English action, remedy, method of judicial proceeding, court, official,
legal document, legal status, legal doctrine, legal concept or thing shall, in respect of
any jurisdiction other than England, be deemed to include a reference to that which
most nearly approximates to the English equivalent in that jurisdiction




21

22

2.3

2.4

25

26

3

3z

33

Appointment

The Franchisor grants to the Franchisee, who accepts. the non-axclusive rights:
211  tocarry on the Franchise Business from the Premises; and

212 1o use the Trade Marks,

each on the terms of this Agreement and the Manual, The rights granted will not apply
o Excluded Customers or ta Major Accounts,

The rights gramted under clause 2.1 are non-exclusive. The Franchisor may, during the Term,
appoint any other franchisee to carry on the Business in the Teritory. For the avoidance of
doubt, it may also carry on the Business in the Territory itself,

The Franchisor may establish web-based or other distributien or marketing channels fo market
te andior supply customers, whether or not within the Territory, All such customers will be
Excluded Customers.

The Franchises will nof:

241 seek cusiomers or establish any branch for the Franchise Business in any country
aulside the Territery but within the European Economic Area; or

2432  solicit customers for the Products in any country oulside bath the Territory and the
European Economic Area.

Mathing in this Agreement will prevent the Franchisee from accepting any unsolicited orders
fram outside the Territory.

The Franchiser may from time to time designate certain customers as Excluded Customers or
Major Accounts. The Franchises will comply with the Franchisor's requirements in relation fo
such accounts,

Term

This Agreement will take effect on the Effective Date and continue for a period of 4 years from
that date (the Initial Period), unless earlier terminated at any time under clauses §.2.1,18.1 ar
24,3,

Mot maore than six ner less than tree months before expiry of the Initial Pariod, the Franchises
may apply in writing to renew the rights granted under clause 2.1, Time shall be of the essence
for such application.

The Franchisor will renew the rights granted under clause 2.1 for a further period of 4 years,
provided that:

3.3.1  the Franchisee is not and has not been in material breach of this Agreement;

332  the Franchisee has met the Annual Sales Target in each Year {other than for reasons
beyond its reasonable contral);

3.3.3  the Franchisee has signed a new franchise agreement in the Franchisor's then-current
form provided that (i) the Franchisea will not be obliged to pay a renewal fee; (i) the




34

is

4.1

4.2

4.3

134

338

337

new agreement may not canfain a renewal clause similar to this clause 3.3 and may
contain updated sales and performance targets, operational procedures, parsannel
requirements and other matters consistent with those the Franchisor is

the Franchisee has, at its own expense, refurbished the Premises and fixtures and
fittings within the time and to the standard specified by the Franchiser to meet the
latter's then-current standards,

the Franchisee and such of its employees or agents as specified by the Franchisor
have, at the Franchises's expense, completed refresher ar ather fraining as specified
by the Franchisor,

the Franchisee has taken such action and implementad such procedures as are: (i)
specified by the Franchisor; (i) taken by the Franchisor's top [25]% of franchisees; and
(i) likely in the Franchisor's opinion to have a significant positive impact on the
Franchize Business.

the Franchisee has met the Franchisor's reasonable legal costs in relation to the grant
of a new agreament.

If he Franchisee continues, after termination or expiry of this Agreement, to continue fo run the
Franchise Business without entering inte a renewal agreement under clause 3.3, it will be
deemed io do so as a franchisee on the terms of this Agreement (including, without limitation,
clause 19), which may then be terminated:

341

342

on one month's wrilten notice from the Franchisar; ar

threa monthe’ written notice from the Franchisee,

Subject to applicable law, neither party will have any liability to the other for damages,
compensation or otherwise by reason only of the axpiration of this Agreement through effluxion

of time

Fees

On the Effective Date, the Franchisee will pay fo the Franchisor an Initial Fee of £0.00

The Franchises will also pay to the Franchisaor

421

4.2.2

423

4.2.4

425

an Ongoing Fee of £150 + VAT per week by standing order,;

a Plzza Go Go Online order platform fee of 15% of the value of all orders made through
tha platform;

an IT Management Fee of E150 + VAT per month by standing order;

the Franchiser's legal costs of negatiating and signing this Agreement, payable on the
Effective Dats;

a Third Pary Aggregator Fee of 2% of the value of all orders made through third party
aggregatorns.

All paymants will ba mada:




4.4

45

4.6

§1

82

4.3.1 by bank transfer to the Franchisor's bank account, as set cut below or other account
notified by the Franchisor from time to time; or

4.3.2 by such other normal commerncial means as notified by the Franchisor from fime o
time.

Bank: Mat wes!

Sort code

Account name:|
Account number. Pizza Go Go LTD

Instructions:

Interast will be payable on all sums due by the Franchisee under this Agreement at a rale of
two% per annum above the base rate of HSBC Bank plc. Interest will accrue on a dally basis,

and apply from the due date for payment until actual payment in full, whether before or afier
judigmant.

All payments under this Agreement must be made
451 in GEP,;
452 clear of any withholding taxes, duties, charges or costs;

The Franchisor may atfribute any payment received by it from the Franchisee to any money
due to the Franchisor from the Franchisee, irrespective of the designation of any such payment,

Initial obligations

The Franchisor will;

5.1.1 provide the Franchisee with the initial training sef out in the Manual;
51.2 supply to the Franchisee a copy of the Manual,

513 give the Franchisee reasonable assistance and advice in esfablishing and operating
the Franchise Business; and

514 consider and, if appropriate, approve any design or trade dress for the Franchise
Business proposad by the Franchisee.

The Franchisee will not begin operating the Franchise Business untii
521 the Initial Fee has been paid under clause 4.1
5.2.2 all Franchisee personnel required to complete initial fraining hawve done so successiully,

523 all licences and consenis necessary for the Framchisee o operate the Franchise
Business have been obtained; and

5.2.4 the Franchisor has complied with its obligations under clause 5.1




6.1

6.2

7

7.2

81

6.2

Annual sales targets
The Franchises will, in each Year, sell Products to at least the Annual Sales Target,

If the Franchises fails to comply with clause 6.1 it will be considered in repudiatory breach of
this Agreement and the Franchiser may, within 30 days of the end of the relevant Year:

621 terminate this Agreement on not l2ss than 90 days' written natice to the Franchisee, or
522 amend the gecgraphic extent of the Territory as the Franchigor deems appropriate.
Supply of products

Quaotations for and supply to the Franchisee of Products are subject to the Franchizor's then-
currant prices and terms of sale, each of which may be modified from time to time on not less

than 30 days' written notice fo the Franchisee. The current price list and terms of sale are
attached at Error! Reference source not found.,

Orders accepted by the Franchisor prior o a change in prices or terms being notified to the
Franchisee will be fulfilled at the original prices quoted or on the pravious terms applying.

Premises
Leasa: The Franchisee will:

8.1.1 take 2 leasa of the Premizes from the Franchisor on such terms as the Franchisar may
specify;

8.1.2 abide by the termsg of the lease;
8.1.3 prompily forward to the Franchisar any notices received in relation to the Pramisas;
B.1.4  notwvary or surrender the lease or agree to do either;

B.1.5 not assign or dispose of the lease to anyone ciher than a purchaser of the Franchise
Business in accordance with this Agreament;

£16 ensure the Premises satisfy all planning, environmental, health and safety and other
applicable requirements.

Operation; The Franchisee will at all times:

821  keep the fodures and fittings at the Premises in full working order;

8§22 keepthe Premises clean and tidy;

823 ensure the Premises maintains a food standards agency rating of at least 3;

824 obfain, keep and ensure the Safer Foed Better Business documentalion is up fo date,
held in store and available fo view at all times;

825 display an up to date Hyglene certificate;

8.2.6 display and up fo date fire risk assessment;




B.3

8.1

82

10

101

0.2

10.3

827 keepthe Pramises in the layout approved by the Franchizsor,
82.8 maintain and operate the Premises to the standards set out in the Manual;

829 openthe Premises for the purposes of the Franchise Business al the times set oul in
the Marnual,

B.2.10 display af the Premises only the Trade Marks, names and other markings approved in
advance by the Franchisar,

£.2.11 display at the Premises all notices required by law and by the Franchisar;
E.2.12 ensure that the Premises maintains the comrect branding colours at all times,
Staffing: The Franchizee will ensure:

8.31 thatthe Premises are, whilst open for the purposes of the Franchise Business, staffed
by people to the numbers and with the qualifications and fraining set cut in the Manual;

8.3.2 thatall such people present and conduct themseles and provide Customer serice ta
the standards set out in the Manual

Pricing

The Franchisee is free lo set its own resale prices for Froducts. However, the Franchises will
consider whether to charge any resale price recommended by the Franchisor.

The Franchisee may not supply Products:

921 atexcessive prices which might bring the Franchisor, the Business or the Trade Marks
ino disrepute; o

822 without making a proper charge for them.
The franchisor's continuing obligations

To help the Franchisee develop the Franchise Business and to maintain consistency in applying
e Mathod, the Franchisaor waill;

Assistance and advice: provide to the Franchisea:

10.1.1 initial assistance and advice under clause 5,1.3;

10.1.2 such ongoing assistance and advice as the Franchisor deems necessary to help the
Franchisee in running the Franchise Business. Such assistance and advice may cover

Products, management, personnel, promational, operational and financial matters;

10.1.3 additional assistance and advice required by the Franchisee, at the Franchisor's then-
current rates and terms.

Business reviews: hold regular reviews of the Franchise Business in accordance wilh the
Manual.

Franchisee fora: convene regular franchisee meetings.




10.4

10.5

106

1010

10,11

1012

11
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Infarmation: pravide the Franchisee with information as nermally provided by the Franchisor
lo franchisees relating to:

10.4.1 environmental, health and safety, and other regulations; and
10.4.2 market and other information;
relevant to, or which may affect the Franchise Business.

IT Management: provide the Franchises with the IT infrastructura identified in the Schedule
Part D.

Manual: keep the Manueal up-to-date to reflect changes in the Method. The Franchisor may
alter the Method andfor the Manual in any way and at any time, and generally or with respect
te parficular franchisees or territories.

Method: continuously develop and improve the Mathod.

Pizza Go Go Order platform: provide the Franchisor the use of the Pizza Go Go order
platform.

Premises: provide assistance in locating and setting-up Pramizes as set out in the Manual,

Products: supply Products to the Franchisee as set ouf in this Agreement or assist the
Franchisee in obtaining them.

Standard contracts: provide the Franchizee, in sufficient numbers to satisfy anticlpated
demand, with copies of the Franchisor's standard terms for supply of Products to Customers.

Tralning: provide to the Franchisae:

10.12.1 introductory training under clause 5.1.1; and

10,122 ongaing fraining in the Method at the Franchisor's then-current rates and terms.
The franchisee's continuing cbligations

Ta maintain uniferm high standards in the application of the Method and the reputation of thae
Businass, the Franchisee will:

11A The Franchise Business
Business Plan: {without affecting clause 6) comply materially with the Business Plan.

Communication: only communicate with the Franchisor with the designated email address
and telephone number provided by the Franchisor,

Conduct: carry on the Franchise Business:
11,31 atits sole risk and expensa;

11.3.2 in accordance with this Agreement and in particular the Manual, sach as amended from
time to tima;




11.3.3 tothe highest standards;
11.3.4 inaccordance with good business practice,
11.3.5 during the hours set out in the Manual; and
11.3.6 generally in a manner reasonably satisfactory to the Franchisor.

114  Consents: obiain and maintain all licences, consents and approvals required for the operation
of the Franchise Business and at the Franchisor's request assist the Franchigor in obtaining
and maintaining the consents gpecified in the schedule.

11.5 Management ensure that:

11.5.1 the Franchise Business is managed and run at all times by Darwesh Qazi or a
replacement previously approved by the Franchisor;

11.52 no change in the compesition of the board of directors or management board of the
Franchisee is made withoul the prior written consent of the Franchisor (which it may
give or withhold in its soba discretion).

116  Method:

11.8.1 not use the Methed other than In relation fo the Franchise Business;

11.6.2 follow the Method (as set out in the Manual or ctherwise specified by the Franchisor)
faithfully and not vary or alter it in any way,

11.6.3 not make any misleading warranty or representation in respect of the Method in running
fhe Franchise Business;

1.7 Reputation: not conduct the Franchise Business in a way, or do anything or allow anything to
be done_ which doas of may bring the Businass or the Franchise Business into disrepute of

adversely affect either.
11.8  Requirements: comply with:
11.8.1 all laws, regulations and requirements of competent bodies concerning in particular the
FApplicable Data Protection Law & health and safely applicable to the Franchise
Business,
11.8.2 the Franchisor's reasonable raguirements from time to time.
119 Status:

11.9.1 not hold itsedf out as the Franchizos's agent or pledge its credit;

11.9.2 display at the Premises a sign stating that the Franchises operates the Franchise
Business as an independent franchisee of the Franchisor,

11.8.3 oltherwise make clear in all its dealings that it acts on its own account.

11,10 Stationery: use anly stationery approved by the Franchisor.
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1.12

11.13

11.14

11.16

11.16

11147

11.18

11.19

Third party aggregators: not join any third party aggregators without the prior written consent
from the Franchisor

118 People and Resources

Facilities: maintain sufficient facilities to carry out its obligations under this Agreement (without
affecting any other obligation).

Personnel:

11.13.1 employ in the Franchise Business only persons who have successfully completed: (i)
the training specified in the Manual, and (ii) such further training as the Franchisor
requires from time to time, and who are otherwise, in the Franchisor's opinion,
sufficiently competent for the performance of their duties;

11.13.2 release employees for training as specified in the Manual and pay zall costs thereof
(including employees' salaries, travel and subsistence);

11.13.3 ensure that those involved in the Franchise Business dress, present and conduct
themselves in accordance with the Manual,

11.13 4 treat and deal with the Franchisee's employees and their remuneration and tax affairs
properly and as required by law,;

11.13.5 notify the Franchisor immediately if any director or employee of the Franchisee Is
arrested on the Premises or in connection with the Franchise Business;

11.13.6 obtain signed employment contracts from each person involved in the performance of
the Franchise Business.

Premises:

11.14.1 carry on the Franchise Business only from the Premises;

11.14.2 comply with clause 8.

11C Marketing and Development

Development: use its best endeavours to develop the Franchise Business and promote it.

Telephone: only use the telephone lines provided by the Franchisor and identified in the
Schedule Pant D;

Promotion: use only marketing, advertising and other promotional material previously
approved in writing by the Franchisor (approval not unreasonably to be withheld or delayed).

Website: not create or utilise its own website to promote the Franchise Business.
Social Media:

11.19.1 only advertise and promote its Business via social media, which shall comprise of
pages featuring the Trade Marks located on third party platforms, such as Facebook
and Tvitter (Social Media Pages),




11.20

11.21

11.22

11.23

11.19.2 obtain the Franchisor's prior written approval of any social media platforms on which it
wishes to create Social Media Pages;

11.19.3 not use any of the Trade Marks or similar words as part of the domain name for its
usamames on the Soclal Media Pages without the Franchisor's prior written approval
(such approval to be given or refused at the Franchisar's sale discretion);

11.19.4 not exhibit any third party branding on its Social Media Pages;

11.19.5 only use the Franchisor's framework Soclal Media Pages, including the initial form and
content, o as to ensure that the look and feal of the Social Media Pages is consistent
with the rest of the Franchisor's global internet presence;

11.19.6 al the Franchisor's reguest, ensure that there is a hiyperink to the Franchisor's website
and that all other hyperinks to third parly websites are previously approved in writing
by the Franchisor. The Franchisee will not indulge in deep linking, framing,
wordsiuffing, or other activities defailed in the Manual without the Franmchisor's priar
wrilten consent;

11,19.7 at all times comply with the Franchiscr's social media policy and guidelines, which form
pari of ihe Manual, The Franchisee will procure that its employees comply in full with
the Franchigors social media policy and guidelines in respect of their personal and

business related use of social media, incleding where necessary, appropriate
provisions in their contracts of employment and your HR palicies and procedures; and

11.19.8 agree that online marketing |s a rapldly developing field and that the provisions of this
clause may need to be modified in the future or that further guidelines on use of the
internet may be introduced in the Manual,

11D Customers and Products

Customears:

11.20.1 keep detfails of actual and potential Customers and send such to the Franchisar
forthvwith en request;

11.20.2 deal with Major Accounts in accordance with the Franchisar's instructions.

Feedback: follow up and report promptly to the Franchisor feedback complaints, problems ar
claims relating fto the Franchise Business or a Products in accordance with the Manual.

Products:
11.22.1 to ensure consistent quality of Products, purchase Products, Equipment and Stationery
only from the Franchisar, other franchisees of, or other sourcas previously approved in

writing by the Franchisor and in sufficlent amounts to satisfy anticipated demand,

11.22.2 not modify Products or their packaging without the Franchisor's prior writben
agreament;

11.22.3 display all Products for sale in accordance with the Manual,

Schemes: paricipate in any guality control, customer satisfaction, sales, promofional or cthar
scheme which the Franchisor may run in respect of the Product.

13




11.24

11.25

11.26

11.27

11.28

11E Financial and Reporting
Claims:

11.24.1 notify the Franchisor in writing, as soon and as fully as possible, of any claim in relation
to the Franchise Business;

11.24.2 nat make any statement, admission or payment in relation to any claim without the
Franchisor's prior written agresment;

11.24.3 allow the Franchisor sole control of any claim.
Financial:

11.25.1 before commencing the Franchise Business register for VAT, and maintain such
registration throughout the Term of this Agreement;

11.25.2 file VAT and other returns when reguired,

11.25.2 pay all debts and outgoings of the Franchise Business promptly;

11.25.4 not use or open any bank account wsing the name Plzza GoGao.

Information: provide to the Franchisor all information relating to:

11.26.1 the Franchise Business in accordance with the Manual; and

11.26.2 market developments in the Termritory which might affect the Franchise Business or the
Business generally, and in particular supply promptly details of any persan seeking to
carry on a business similar to the Franchise Business,

Insurance: -

11.27.1 insure: (i) with a major repulable insurance company; (i) at a level of cover appropriate
for the Territory or as otherwise agreed by the Franchiser; (i) against all normal and
reasonably fereseeable risks; (iv) relating 1o the Franchise Business and the pramation
and sale of Products and Services; (v} and the Equipment; (vi) as set out in the Manual;

11.27 2 the insurance sat out in clause 11.27.1 will include, without limitation; (i) public liability;
(i) product liability; (i) employers' liability; (iv) buildings insurance for the Premises,(v)
all risks insurance for the full replacement value of the Equipment; (vi) businass
imterrugtion Ingurance, (viij) all equipment stock and fittings used in the Franchise
Business; {viii} any other insurance required in the Territory; {ix} all for the full term of
this Agreement.

11.27.3 on reguest pravide to the Franchisor proof that premiums have been paid and copies
of cover nates and policies;

11.27.4 ensure that the Franchisor’'s interest is noted on the policy and that the Franchisor is 1o
recene not less than 30 days' notice of termination; and

Records:




11.29

11.28.1 keep full and accurate accounts and records of all sales the Products of and other
matters conceming the Franchise Business and other information in such form as the
Franchisor may reasonably request in monthly management accounts;

11.28,2 have accounts prepared and audited as required by law;

11.28.3 keep all accounts and records for not less than [three) years (or longer as required by
law).

11.28.4 supply to the Franchisor the following documents by the following times:

(a) within 30 days of the end of each calendar quarter, a copy of the management
accounts of the Franchise Business,;

(b) within five months of the end of each financial year of the Franchise Business,
a copy of the audited accounts of the Franchise Business and such other
accounting and financial information as the Franchisor reasonably requires.

Records audit and inspection:

11.29.1 allow the Franchisor, its auditors and authorised representatives to audit and/or inspect
any documents specified in clause 11.28: (i) at any time during the Term; and (I} for
[six] months after delivery of the final set of (audited or management) accounts to be
supplied;

11.29.2 audit andior inspection will be subject to the Franchisor giving reasonable notice
(normally not less than three Business Days) to the Franchisee and will take place
during normal business hours in the Territory;

11.29.3 if any audit and/or inspection shows that the Franchisee's accounting of payments due
to the Franchisor or otherwise is incorrect, the Franchisee will promptly rectify the error
(in the method or system of accounting and/or the amount accounted for);

maintain the communications links with the Franchisor set out in the Manual.
Intellectual property

The Franchisee will:

Intellectual Property:

12.1.1 {acknowledging that all rights in the Intellectual Property belong to the Franchisor or its
superior licensor and that the Franchisee may only use the Intellectual Property as
specified hereunder) not take or authorise any action whereby the Trade Marks (or the
Franchisor's goodwill or reputation therein) or other Intellectual Properly might be
jeopardised or invalidated;

12.1.2 not deal or purport to deal with the Trade Marks or other Intellectual Property other than
under this Agreement (and in particular, not pledge them as security),

12.1.3 at the Franchisor's request and expense, assist the Franchisor in applying to protect or
maintaining the validity and enforceabllity of the Trade Marks and other Intellectual
Property.




12.2

12.3

12.4

13

12.1.4 not provide or permit the use of any Intellectual Property to thisd parly aggregators,
withaut the prior writtan approval from the Franchisar.

Trade Marks:

1221 carry on the Franchise Business sclely under the Trade Marks and no other name or
mark;

12.2.2 use the Trade Marks only in relation to the Franchise Business and in accordance with
the Manual,

12.2.3 sell the Products only under the Trade Marks as spacified in the Manual and not use
on of in relation to the Products in the Territary any mark other than the Trade Marks
and a5 approved by tha Franchisor in writing;

12.2.4 nat modify Froducts or packaging or alter, deface or remove any Trade Marks, notice
or ather Infarmation on any Products;

12,2.5 ewxacute, at the Franchisee's expense, such decumentation as the Franchisor may
require in relation to the Franchisee's use of Trade Marks;

12,26 comply with the Franchisor's requirements from time to time in relation to the use and
presantation of the Trade Marks and the branding of the Franchise Business;

12.2.7 not without the Franchisor's prior writien agreement; (i) register or apply to register, or
(i) use, any trade mark, company, business or domain name which contains, or is the
same as or colourably similar to, the Trade Marks,

12.2.6 on discovering any actuzsl or threatened infringement of the Trade Marks, notify the
Franchisor in writing as soon and as fully as possible;

12.2.8 comply with clause 13.3 in relation to any claim or proceeding relating to the Trade
Marks;

12.2.10 take {al the Franchisors expense) such action against the infringer as the Franchisor
may request (but no other action).

The Franchisee acknowiedges that any additional goodwill it may generate in the Trade Marks
will balang to the Franchisor.

Subject to this Agreement, the Franchisee may duplicale, iranslate, and disclose to Customers
information necessary for use of the Products, All such copies will contain the notices which
appear on such infermation and other appropriate restrictions,

Indemnities

The Franchisee will indemnify the Franchisor against all loss, damage o liability suffered by
the Franchisor as a result of the Franchisee's conduct of the Franchise Business or breach of
this Agreement. Such indemnity will extend, but not be limited o

13.1.1 costs, claims, damages, losses, fines and other penalties, and

13.1.2 reasonable labilities and expenses (inchuding legal and other fees and disbursements)
of investigating and defending any clalm,




132

13.3

14

141

142

14.3

15

15.1

and in particular (without limitation} those arising out of (i} use of the Method or the Trade
fdarke by the Franchisee other than in accordance with this Agreement; (i) fallure to comply
with this Agreement or the Manual; or (i} failure to comply with any law, regulatian, permission
code of conduct or other requirement relating to the Fremises, the Franchise Business or
anything used in it or any environmental matier.

The Franchisee's obligations under clause 13.1 are conditional on the Franchisor notifying the
Franchisee in writing of any claim as soon and as fully as possible, Subject thereto, the
Franchisee will, in relation to any claim the subject of an indemnity under clause 13.1:

13.2.1 make no admission or compromise as to, or seftlement of, any such claim without the
Franchisar's prior wrillen agreement;

1322 allow the Franchisor sole conduct and contral of negotiations and defence of, and
otherwise In relation to, such claim;

13.2.3 afford the Franchisor {al the Franchisor's expense) all assistance requestad in

The Franchisor may withdraw or modify Products at any tima, if inter alia, it thinks that they may
infringe a third party intellectual property right. The Franchisor will give the Franchisee the
maximum practicable natice of such withdrawal or medification,

Warranties

The Franchisor represents and warrants that

14.1.1 i has obiained all approvals and consents required for the operation and maintenance
aof the Products in the Territary;

14.1.2 the Products otherwise comply with all applicable laws and regulatians in the Territory;
14.1.3 itis the registered proprietor of the registered Trade Marks set out in the schedule,
The Franchisee represents and warrants that:

14,21 it has taken appropriate advice on and understands ifs obligations under this
Agreement;

14.2.2 it s not subject to any ather obligation which would prevent it entering into or impeds
the performance of its obligations hereunder; and

14.2.3 it slone will carry the risk of carrying on the Franchise Business.

The Franchisor does nol make any warranty or give any represantation as to how the Methed
will perform in the Tesritory, any aspect of how the Franchise Business will parform or the
acouracy of any and all financial information pravided by the Franchisor to the Franchisee priar
to the date of this Agreement

Assignment
Subject to clause 16, the Franchisee may not assign, transfer or delegate the performance of
this Agreement or any right or obligation under it. With the Franchisor's prior writlen consent,

and subject to clause 16, it may sell the Franchise Business. This Agreement will terminate on
the date of completion of any sale.

7




15.2

16

16.1

16.2

16.3

The Franchisor may assign or transfer this Agreement and all its rights and obligations under it
to any other person at any time, on condition that the Franchisor notifies the Franchisee vathin
a reasonable time of any such fransfer. In the event of any such assignment or transfer, in
consideration of the Franchisor procuring for the Franchisee and other franchisees an
undertaking from the assigneeftransferee to be bound by the Franchisor's obligations under
this Agreement the Franchisee will re-execute this Agreement with the assigneeltransferee if
the Franchisor (or the assigneeitransferee) requires the Franchisee to do so and the Franchisee
hereby irrevocably appoints the Franchisor as its attorney by way of security for its obligations
to re-execute this Agreement with the assigneefiransferee.

Sale of the franchise business

With the Franchisor's prior written consent, and subject to the remaining provisions of this
clause 16, the Franchisee may sell the Franchise Business. This Agreement will terminate on
the date of completion of such sale.

Subject to the remaining provisions of this clause 16 and 1o the terms of the lease of the
Premises, the Franchiser will grant to the buyer of the Franchise Business an agreement for at
least 5 years from the date of sale.

The Franchisor's consent to the sale of the Franchise Business will be subject to the following
conditions:

16.3.1 the buyer must act in good faith and at arm's length;

16.3.2 the buyer must meet the Franchisor's then-current requirements as to business
experience, financial standing and abilities,

16.3.3 the buyer must have completed successfully iniial training as specified by the
Franchisor,

16.3.4 the lease of the Premises must be transferred or assigned to the buyer, with the written
consent of the landlord/s;

16.3.5 the Franchisee must not be in breach of any obligation under this Agreement and not
having been in persistent breach thereof during the Term,

16.3.6 the Franchisee executing a release or discharge in favour of the Franchisor of all claims
against the Franchisor, its officers, employees and agents;

18.3,7 the Franchisee shall pay the Franchisor 5% of the sale price on completion of the sale.
If the Franchise Business is sold to a purchaser infroduced by the Franchisor, then the
Franchisee shall pay the Franchisor 10% of the sale price on completion of the sale,

16.3.8 the Franchisee agreeing to indemnify the Franchisor against any claim or llabdity
arising from the Franchisee's conduct of the Franchise Business on the terms of clause
13.1and 13.2;

16.3.9 on the Franchisor's request, the Franchisee having the Franchise Business
independently valued (the Value) (at the Franchisee's expense) by a chartered
accountant agreed by the Parties or, if not agreed within ten Business Days, appointed
on the application of either to the President for the time being of the Institute of
Chartered Accountants of England and Wales. The accountant will act as expert and




not as arbiter, and his decision as tc the Value of the Franchise Business will be
conclusive and binding;

16.3.10 the buyer must, within five Business Days of his initial offer, submit to the Franchisor a

complete written offer to buy the Franchise Business, together with details of the
buyer's business history and financial affairs and other information requested by the
Franchisor;

16.3.11 the period within which the Franchisor may exercise its right under clause 16.4 has

expired, or the Franchisor has confirmed that it does not intend to exercise that right

164  The Franchisor will have an option to buy the Franchise Business for the same amount (or, if
lower, the Value) and on the same terms as those of any purchase offer submitted by a third
party buyer pursuant to clause 16.3. The terms of such optien are:

16.4.1

1642

1643

1644

16.4.5

the option may be exercised by written notice to the Franchisee within 20 Business
Days of supply to the Franchisor of the offer and other information set out in clause
16.3.10;

the terms of the third party offer may not be varied during such period,

If the Franchisor does not exercise its option under this clause 16.4 but agrees to the
sale fo the buyer, the buyer must, on exchange of contracts, and as a condition of sale,
deposit 15% of the purchase price with the Franchisor's solicitors as agent for the
buyer;

on completion of the sale, the buyer must pay the balance of the purchase price to the
Franchisor's solicitors as agent for the buyer. The Franchisor may deduct any menies
then cwing from the Franchisee to the Franchisor and must remit the balance to the
Franchisee within 20 Business Days;

if the Franchisor exercises its option to purchase, the lease of the Premises must be
assigned to the Franchisor subject to the then-current Standard Conditions of Sale and
on terms that: (i) no deposit is payable; (ii) the sale will be with vacant possession on
completion; (i) sale will be with full title guarantee; and (iv) the Franchisee will take
such action as requested by the Franchisor to give effect to the provisions of this
clause.

17 Death or Incapacity of the Franchisee

171

In the event of the death, or of the incapacity for any reason for more than 10
consecutive Working Days of the Franchisee, the Franchisor shall have the right to
(and shall at its option do so if requested by Franchisee or their personal
representatives) appoint a manager of the Franchisee Business and at the expense
ofthe Franchisee Business (including fees and any reasonable travel,
accommodation and other expenses). The Franchisor shall also have this right if
there is no Manager actively managing the Franchisee Business for 10 consecutive
Working Days, including as a result of iliness or incapacity. |f Franchisee has a
qualified, trained Manager operating the Franchisee Business in accordance with this
Franchise Agreement then the Franchisor shall not appoint its own manager for the







